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Background: 

 
It all started in 2019 with Money Talks, a collaboration 
between CA Central, and CA BCP, to help people deal with 
the negative impact of ‘Life Events’ related to Employment, 
Health, and Relationships. 

 

The Money Talks Project proved a great success over two 
years, after which, Citizens Advice BCP built on that 
success and developed the Let’s Talk Money Project. 

 

Let’s Talk Money, having secured funding from J.P.Morgan, 
started in the Summer of 2021, and is scheduled to run 
until August 2023. 
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Overview: 

The project aims to help people: 

 

• Restore their financial Stability 

 

• Recover Financial Control 

 

• Rebuild Financial Resilience 
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What we do: 

 

Let’s Talk Money offers guidance to people who are worried 

about money and are struggling to manage their finances. 

 

We aim to empower clients by providing up to 30 hours of 

short and long-term guidance, either by telephone or face-

to-face appointments. 

 

Support may also be delivered through a variety of 

channels, including YouTube and our own Let’s Talk Money 

APP, where we can offer coaching on digital skills and the 

use of fin-tech (financial technology). 
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Where we do it: 

 

As well as telephone and face-to-face appointments, we 

operate a number of drop-ins, where people can quite 

literally turn up and have a chat about their situation. 

 

Depending on the demand, we’ll try and do a benefit check 

and budget plan there and then to establish a few facts, or 

we’ll arrange for a more in depth appointment at another 

time.  We try to give the clients as much time as they need 

to tackle their finances and take control. 
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Drop-in locations 
 

• Salvation Army BH1 Project Boscombe 

– 107 Palmerston Rd, Boscombe 

 

• Waterlily Café Project 

– 131 Barrack Rd, Christchurch 

 

• Somerford Arc Community Centre 

– Southey Rd, Christchurch 

 

• The Food Pantry Food Bank 

– The Old Chapel 67a, Purewell 

 

• Waste Not Want Not Charity 

– 70 High St, Poole 
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Who we do it with: 

 

Whilst clients can refer themselves, using the online form 

on the website or APP, or by giving us a call, our referral 

partners are an integral part in making the project so 

successful.  

 

Referrers can feel confident that we will pull out all the 

stops to get in touch with the client as quickly as possible 

and start the process of Restoring, Recovering and 

Rebuilding their financial position. 

 

 


