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ADVICE DORSET PARTNERSHIP 
Cost of Living Briefing 



Who are We? 

The  Advice Partnership is a group of agencies 
that provide information, advice and guidance 
across Dorset,  Bournemouth, Christchurch  and 
Poole.  

We have been active since 2016. 

Partners include: Age UK, Citizens Advice, 
Dorset Race Equality Council, Shelter.  

Activities include  a regular E News, and events.  



Cost of Living: agenda 

 
 

Time What Who 

3.00 Welcome, context and overview 
of support 

Caroline Buxton – CACD 

3.30 Making the most of your 
benefits 

Helen Cadisch - CACD 

3.50 Helping older people Richard Bristow – Age UK 
NSWD 

4.05 Comfort break 

4.10 Let’s Talk Money Dicky Bedford - Citizens 
Advice BCP 

4.25 Faithworks: Community Money 
Advice 

Dawn Read 

4.40 Other contributions/comments various 

5.00 End 



Introduction - Caroline Buxton  [Citizens Advice]:  
the context    

 Inflation is at a 30 year high leading to a substantial rise in living costs 

across the board  

 From April 2022, the energy price cap has increased by £693, from 

£1,277 to £1,971 per year for those who pay by direct debit. Prepayment 

customers will pay more  

 The energy price cap is set to increase again in October 2022 (possibly to 

£2,800) 

 National Insurance has risen by 1.25% in April (and 1.25% for employers)  

 Rises in petrol prices, rents and food  

 Benefits uprated by 3.1% in April which is less than half of projected 

inflation of 7%  

 Many residents have already experienced a range of hardship 

throughout the Covid pandemic  

 



 How people are affected [snapshot from CACD]
    



 Government Support – the headlines  
  

Energy Bills support scheme – one off £400 grant  

Council Tax energy Rebate £150 

£650 one-off Cost of Living Payment for those on 
means tested benefits 

One-off £300 Pensioner Cost of Living Payment 

£150 Disability Cost of Living Payment 

Extension of the Household Support Fund 
[delivered locally] 

 



 Energy grant - £400    

• Energy suppliers will deliver this support to 
households with a domestic electricity meter 
over six months from October.  

• Direct debit and credit customers will have the 
money credited to their account, while 
customers with pre-payment meters will have 
the money applied to their meter or paid via a 
voucher. 

 



 Council Tax energy rebate scheme 

£150 grant to households in Council Tax bands A – D:  a one-off 
non repayable payment of £150 from April 2022 to assist with 
the rise in energy costs 

Administered  locally – those who pay Council Tax by direct 
debt will get it automatically. 

Those who do not pay by dd, or do not pay any Council Tax, will 
have to claim it* and should receive a letter to explain this. 
More info:    

 Dorset Council 

 BCP 

*A number of people who do not have internet access/email 
address are needing help with this ‘simple process’. 

https://www.dorsetcouncil.gov.uk/council-tax/council-tax/energy-bills-rebate
https://www.bcpcouncil.gov.uk/Council-Tax/Energy-Bill-Rebate.aspx


  £650 one-off Cost of Living Payment    

For those on DWP means-tested benefits (UC, i-r ESA, i-b JSA, 
Pension Credit): 

• the first payment of £326 will be paid from 14 July, with most 
payments made by the end of July 

• the second payment of £324 will be in Autumn 2022 

NB: must have been entitled to a benefit payment in the period 26 
April 2022 to 25 May 2022 

Tax credit claimants who received a payment, or had an annual award, 
of at least £26 on any day in the period 26 April 2022 to 25 May 2022 
also qualify: first payment in Autumn 2022,second payment in Winter 
2022. 

If a person receives tax credits from HMRC and a means-tested benefit 
from the DWP at the same time, their payment will be from the DWP. 
 

 



£300 Pensioner Cost of Living Payment 

• A one-off payment to pensioner households across 
the UK who receive the Winter Fuel Payment 

• Paid on top of any other one-off support a 
pensioner household is entitled to, for example 
where they are on pension credit or receive 
disability benefits.  

• Eligibility: over State Pension age (aged 66 or 
above) between 19 – 25 September 2022.  



 £150 Disability Cost of Living Payment 
  

One-off payment of £150 for those who received a 
payment (or later receive a payment) of certain disability 
benefits for 25 May 2022.  Payment will be made in 
September. Qualifying benefits:  
• Disability Living Allowance 

• Personal Independence Payment 

• Attendance Allowance 

• Scottish Disability Benefits 

• Armed Forces Independence Payment 

• Constant Attendance Allowance 

• War Pension Mobility Supplement 

 



 Household Support Fund [1]   

• A further £500 million of support is available, and 
the scheme runs until March 2023. 

• Administered locally - both local councils (BCP and 
Dorset) are working in partnership with Citizens 
Advice to administer the fund. 

• NB: Although applications opened on Monday 6 
June for eligible pensioners and working age 
people, as from 27 June ONLY pensioners can apply.  

• The support will be provided via supermarket 
vouchers to the value of £200.  



 Household Support Fund [2]   

Vouchers will be issued to residents with savings 
of less than £10,000 who meet the following 
criteria.  
a pensioner in receipt of Pension Credit 
of working age and in receipt of a means tested 

benefit 
  or  a pensioner or working age resident not in 

receipt of a means tested benefit who is in fuel 
poverty 

Dorset Council BCP Council 

https://www.dorsetcouncil.gov.uk/coronavirus/support-for-residents/household-support-fund
https://www.bcpcouncil.gov.uk/News/News-Features/COVID-19/Help-advice-and-support/Household-Support-Fund.aspx


 Other measures   

The govt lists various other measure in its 
factsheet, though some are not new (!), including: 

• National Insurance: threshold to rise, and self-
employed won’t pay Class 2 NICs on profits 
between the Small Profits Threshold and Lower 
Profits Limit 

• Fuel Duty cut by 5p per litre 

• Warm Home Discount to increase to £150 

• Winter Fuel Payment 

https://www.gov.uk/government/publications/government-support-for-the-cost-of-living-factsheet/government-support-for-the-cost-of-living-factsheet


Who else is doing what: 
- social tariffs, help with bills    

Gas and electricity – help with bills - overview 
on Ofgem 

Broadband and phone services  - social tariffs: 
Ofcom and industry commitment to support 
customers and ‘keep them connected’ 

Water – help with bills: Wessex Water  and 
Bournemouth Water  

Money Saving Expert’s  survival kit  has 90 ways 
to save money! 

 

https://www.ofgem.gov.uk/getting-help-if-you-cant-afford-your-energy-bills
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/costs-and-billing/social-tariffs
https://www.gov.uk/government/news/telecoms-industry-agrees-to-new-cost-of-living-plan-following-government-summit-led-by-digital-secretary-nadine-dorries
https://www.wessexwater.co.uk/your-account/help-paying
https://www.wessexwater.co.uk/your-account/help-paying
https://www.wessexwater.co.uk/your-account/help-paying
https://www.bournemouthwater.co.uk/bills/need-help-paying-your-bill/
https://www.moneysavingexpert.com/family/cost-of-living-survival-kit/?utm_source=MSE_Newsletter&utm_medium=email&utm_term=06-Apr-22-c54958726974f72803a-624d34c40b4e978c6eebaff26c37f15c&source=CRM-MSETIP-c54958726974f72803a&utm_campaign=nt-hiya&utm_content=33


Who else is doing what?  
- FCA and other help   

Financial Conduct Authority: Where people are 
struggling due to the cost of living crisis, the FCA 
expects firms to:   provide appropriate care and support 
especially for vulnerable people / tailor forbearance / help 
people access free debt advice / ensure charges are fair and 
only cover costs / consider financial pressures in 
affordability assessments 

Find out more about other help, benefit checks, 
income maximisation etc from Citizens Advice and 
from Dorset’s local offices, eg. for local grant 
schemes. 

https://www.fca.org.uk/news/press-releases/fca-tells-lenders-support-consumers-struggling-cost-living
https://www.citizensadvice.org.uk/benefits/help-if-on-a-low-income/if-youre-struggling-with-living-costs/
https://citizensadvicedorset.org.uk/


Questions / comments?    


