
Between January and December 2021 LIAISE Officers offered intensive 
support to 203 borrowers affected by illegal lenders.  

This report is a summary of the findings – percentages are rounded to the   
nearest whole number.       

Illegal Money Lending Team, England 

Summary report : Jan - Dec 2021 

When a borrower affected by illegal lending engages with the Illegal Money 
Lending Team (IMLT) we will ask them about their health, safety and 

financial situations in order to tailor assistance appropriately.        



Client’s Profiles 

The gender split was 
50% female and 50% 
male.  

60% were parents 
including 44% who 
were lone parents. 

There was an even split across three age groups. The highest 
percentage of borrowers were in the 35-44 age group, 
followed closely by the 45-54 and 25-34 age groups.



The main reason for borrowing is everyday living expenses, such as rent/mortgage, bills and food. 

7% of clients specifically said they had borrowed from an illegal lender for food, fuel costs, child or 
baby costs or clothing: In the past these costs haven’t been mentioned separately by the borrower
but been included in general household bills.

Covid - 37.5% of client’s situations with the lender were affected negatively by the Covid pandemic. 

Other changes in people’s lives that caused them to borrow were: 

 Vehicles breaking down 

 Family becoming ill suddenly 

 Caring responsibilities 

 Sudden lack of income 

 Relationship breakdown 

 Job loss or reduced hours 

 Pregnancy 

 Benefit Sanctions/late benefit payments 

 Bereavement.  



48% of clients lived in social housing provided by either the local authority or a housing
association - the highest amount recorded since 2012. 

Health: 

65% - The number of clients saying they had long term health conditions -  an increase 
of 19% on the previous year 

18% - Told us they had a physical illness 

25% - Disclosed mental health issues 

12% - Reported that they suffered from both mental and physical illness. 

7% of borrowers said they acted as a carer for someone over 18. 



Welfare assistance: 

75% of clients were claiming benefits - the highest amount recorded since 2013. 

46% of respondents claiming benefits were receiving Universal Credit, a 6.5% rise on the 2020 
figure. 

17% had requested welfare help from local councils  - 8% up on the previous year.  Local 
authorities were offering help for those who had a loss of income because of Covid-19. 

39% had visited food banks within the last year – the highest amount since we started 
recording this statistic in 2014. 

We ask clients about their household income: 

53% of clients who were offered support had an income of less than £20,000 per annum.  The 
average UK income for 2021 was over £31,000* 

39% of clients said they went without food, fuel or missed rent or mortgage payments in order 
to pay the illegal lender. 

43% of those who we’ve supported work, including full, part-time and self-employment. This 
number is 17% lower than 2019 (pre-Covid epidemic).  

6% of clients were retired compared to none the year before. 

Finances 

* information taken from Statista.com website

Quite often, if a client is repaying a loan shark they may get into debt with legal creditors.  

66% owed money for: loan repayments and/or credit card bills to banks, council tax arrears, door-
step loans, utility bills, hire purchase companies or catalogues, car finance, pay-day and sub-
prime loans, rent or mortgage arrears. 

40% of clients had priority debts including rent, mortgage or council tax arrears. 

The lowest amount owed to legal creditors by one individual was £18 for fuel arrears whilst the 
highest amount of debt owed by one person to legal creditors was £68,000 to several companies.  



Lives: 

62% of borrowers believed the loan shark was their friend at the point of borrowing. 

 46% of borrowers supported during the first half of 2021 were told about the lender by 
friends or family members 

 4% were approached by the lender via a social media platform or group 

 4% met at a sports group 

 23% knew the lender because they lived in the same neighbourhood or the lender 
knocked their door to offer a loan 

 18% met the lender at either their own or the lender’s workplace. 

Repayments: 

Repayments via bank transfer have increased over the past two years. This may be because 
people haven’t been going out because of the pandemic. 

Loan sharks can ruin lives: 

We regularly have conversations relating to a client’s well-being.  

90% of borrowers said that they were in a state of worry, stress, depression or severe anxiety 
because of their involvement with a loan shark and 51% told us that they had been abused 
verbally and/or threatened with physical harm (or actually harmed) by the loan shark.  

39% of clients we supported in 2021 said that they had considered committing suicide during 
their life-time, including 10% who had attempted suicide.  

29% of borrowers said the suicidal thoughts were directly related to the situation involving the 
loan shark. 

Lives 



Working with partners: 

We ask all the clients we 
support how they found out 
about our team:  

The majority were contacted 
by the IMLT after warrants 
were executed in the lender’s 
property and evidence found 
but we also encourage 
partner agencies to report any 
worries. 

The main partners who 
encouraged clients to report 
or reported directly are listed 
in the table on the right. 

How did the borrower hear about IMLT?  

Source % 

Citizen's Advice 6 

Debt advice agency - not C.A. 4 

Fire service 1 

Foodbank 1 

Housing provider 10 

Local Council 3 

Police (including IMLT intelligence 
trawls) 

20 

Social services/safeguarding 5 

Specialist support group 3 

Mental/Physical health support        2 

We asked the clients we’ve supported to tell us about he amounts they initially borrowed from 
the illegal lender and have paid back so far: 

68% had borrowed from the loan shark more than once.           
Sometimes, a lender will encourage the victim to take out further loans to help with re-paying 
previous ones and additionally, if debts to legal companies start to mount up because all of the 
borrower’s income is going to the illegal lender, they may have no choice but to keep 
borrowing. 

 Mean total amount borrowed - £1,500 

 Mean amount repaid - £4,000 

 The lowest amount borrowed was £10 and the highest was £140,000 over several loans  
for mortgage costs 

 One person borrowed £4,000 from the loan shark ten years ago. They have repaid over 
£170,000 and the lender says they still owe £80,000, a total of £121,850. 

 Another borrowed £5,000, has repaid £53,000 over the past two years and is expected to 
pay another £43,850 - a total of £96,850. 

Credit Unions:   

LIAISE Officers always speak to clients about credit unions. We ask if they know what a credit 
union is: 

25% had heard of them and knew what they are including 6% who were already members . 

27% had heard of them but didn’t know what they are and the remainder had never heard of a 
credit union. 

We asked clients, who weren’t already members, if they would consider joining their local credit 
union and 41% said yes. Details of their nearest Credit Union were then provided .  

Of those that said they wouldn’t consider joining, reasons given included that they were happy 
using mainstream banking facilities, there wasn't a credit union in their area or they didn’t have 
enough money to save. 



Left me with no money and 
I was admitted to hospital 
with malnourishment as I 
couldn’t afford food. 

The effect of being involved with an illegal 
can be immense. These are some of the 
responses to the question “how have you 
been affected?” by some of our clients. 

Please help us support borrowers by 
sharing information on what a loan 

shark is and how to access our 
service with your clients, colleagues and 

partners. 

helpline: 

0300 555 2222  

Email: 
reportaloanshark@stoploansharks.gov.uk 

For more information about the work        
of the IMLT,  

please contact  

Cath Wohlers, LIAISE Manager. 

Email: 
Catherine.wohlers@birmingham.gov.uk. 

Visit our website at 
www.stoploansharks.co.uk Worried, look over 

my shoulder con-
stantly, don’t walk 
anywhere in case I 
see them.  

...Lack of money, having to 
resort to using foodbanks, 
severe stress and anxiety 
and thoughts of suicide! 

The lender took my 
dog as I missed the 
last payment. 

Loan shark has 
threatened to 
come after myself 
and my children if 
I can not pay. 

My mental health   
deteriorated and I  
became estranged 
from my family. 

I only borrowed 
£200. Debt went up 
and up and I was 
forced to work as a 
prostitute to repay! 

The lender has my bank 
card and PIN and with-
draws all my benefit 
money.  

Totally devasting - 
the payments were 
killing us and we 
were struggling with 
paying our bills. 

Lender is taking the 
money which I 
should be spending 
on my kids. 




