
Since the launch of Breathing Space on the 4th May, we 

now have over 600 onboarded money advisors and just 

shy of 1500 onboarded creditors registered to use the 

Service and provide debtors with a 60 day respite from 

their creditors. 

With the scheme now in its 3rd month of active opera-

tions, we have set up a bulletin. This is designed to 

share with all stakeholders, updates, helpful hints for 

using the service and general notices, comments, ob-

servations and thoughts. If you have any questions, ide-

as or would like to contribute to a future issue we would 

love to hear from you, please do get in touch by email-

ing rebecca.barrington@insolvency.gov.uk 

 

 

A note from Liz Thomas : Why Are We Receiving 

Postal Notifications?  

Many creditors have re-

ceived some postal notifica-

tions as well as those via e-

mail or API.  This happens 

when a creditor is entered 

as an ad-hoc creditor on the 

breathing space system 

rather than the Centrally 

Managed Party (CMP) cred-

itor being selected. 

We have been working with Money Advisors to increase 

the use of the CMP creditor option and reduce the num-

ber of ad-hoc creditors being created.  We expect to see 

improvements in this area in the coming weeks. 

In addition, the breathing space operational team will be 

undertaking a housekeeping exercise over the summer 

to make it easier to find some creditor names on the 

CMP list. 

The position will be improved further if Money Advisors 

take care to routinely use the CMP creditor option and 

only add an ad-hoc creditor when there is no CMP en-

try.  

It is worth remembering that using the CMP creditor op-

tion will ensure breathing space notifications reach cred-

itors quickly and allow the breathing space protections 

to be applied earlier for your client.    

 

 

 

The DWP experience: 

When Debt Advisors identify a qualifying debt for De-

partment for Work and Pensions (DWP), the correct 

annotation for entering in the electronic service is De-

partment for Work and Pensions, not DWP or any 

other derivation. 

We are aware that some Debt Advisors have tried to 

enter DWP, for example, and being unable to locate it 

on the register have created an ad-hoc creditor with the 

notification coming to us by post. This leads to a delay 

in actioning Breathing Space and there is evidence that 

some of the postal notifications have not been received 

by our Debt Management teams.  

By selecting Department for Work and Pensions a 
Debt Advisor can be assured that the Breathing Space 
notification will be received       

   

 

 

 

 

 

 

Tips for Money Advisors 

When creating ad hoc creditors, and entering the postal 

notification address in the portal, some characters can 

not be used at the start of an address line. They can be 

used in the middle or at the end of a line. Certain char-

acters can't be used at the start because they cause 

issues when our printing provider processes the letters 

through their software. 

       These characters are : [\/()@]<>",=~  

 

What is happening in the world of Breathing Space Operations?  

July 2021 



 

 

 

  

 

A note from HMRC : Tax Credit Debt and Universal  
Credit – Is this an HMRC or DWP Debt? 

 

When a tax credit (TC) customer makes a new claim for 
Universal Credit (UC), for example, when they lose their 
job, their TC award is stopped. HM Revenue and Cus-
toms (HMRC) will receive a stop notice from the Depart-
ment for Work and Pensions (DWP), which is automati-
cally sent when a claim for UC is made. Any TC over-
payments will then be transferred to DWP and recov-
ered from their UC award. If a claimant has moved to 
UC, HMRC will write to them with a letter called ‘Your 
tax credits overpayments’ (TC1131).  

 

If your customer has a TC overpayment that is eligible 
for inclusion in Breathing Space, please check to see if 
they are receiving UC. If they are then inform DWP 
of the Breathing Space for this TC debt rather than 
HMRC. You must still notify HMRC of Breathing Space 
for any other eligible HMRC debts. 

 

HMRC and Debt Collection Agencies – Customer Debts 
under other than HMRC 

HMRC can also collect Self Assessment (SA), Tax 
Credits (TC), Value Added Tax (VAT) and Pay as You 
Earn (PAYE) debts through a private Debt Collection 
Agency (DCA), the agency will write to the customer 
and customers will make repayments for SA, TC, VAT 
and PAYE debts directly to them.  

 

If any of these debts are eligible for inclusion in a cus-
tomers Breathing Space, please inform HMRC rather 
than the DCA. HMRC will let the DCA know that the 
customer is in Breathing Space and the appropriate ac-
tion will be taken to stop recovery and apply the Breath-
ing Space protections. 

For Information  

 

The DCAs used by HMRC are: 

1st Locate (trading as LCS) 

Advantis Credit Ltd 

Bluestone Consumer Finance Limited (trading as Blue-
stone Credit Management) 

BPO Collections Ltd 

CCS Collect (also known as Commercial Collection Ser-
vices Ltd) 

Moorcroft 

Oriel Collections Limited 

Past Due Credit Solutions (PDCS) 

 

 

 

A farewell from the project team…  

 

Since the Breathing Space Regulations were laid in Par-
liament in July 2020 things have moved at quite a pace! 
Breathing Space became law and as we know, it carried 
a hard-legislative deadline of 4 May.  

As we head into project closure, the project team would 
like to thank all our stakeholders involved with the imple-
mentation and delivery of the scheme. Your feedback 
and support has been critical to the success of the pro-
ject and it is very much appreciated.  

As a result of your input and tremendous efforts working 
collaboratively with us in the groups, and shaping the 
guidance, so many citizens are receiving the protections 
and space they need to seek help with their finances. It 
is a great achievement.  

We wish you all the best as the scheme continues to 
develop and we leave you in the very capable hands of 
the Breathing Space Operational Delivery Team.  

Many thanks and best wishes  

 
The Breathing Space Project Team 

 

 

 

 

 

https://www.gov.uk/government/publications/tax-credits-debt-in-universal-credit/annex-a-overpayments-letter-tc1131-summary-guidance
https://www.gov.uk/government/publications/tax-credits-debt-in-universal-credit/annex-a-overpayments-letter-tc1131-summary-guidance


 

TO CONTACT, OR NOT TO CONTACT, THAT IS THE 

QUESTION 

 

Debt advisors are reporting higher than expected con-

tact from creditors about Breathing Space debts.  This is 

understandable as Breathing Space is a completely new 

concept, but it will assist everyone if unnecessary con-

tact is reduced. 

Paragraph 3.10 - Contact between creditors and debt 

advisers during breathing space, of the creditor guid-

ance will shortly be amended to provide further details 

on where it is unnecessary for a creditor to contact a 

money advisor. 

The amended guidance will clarify that creditors should 

not contact the debt  advice provider: 

To ask them to correct what you consider to be errors in 

the notification (e.g. incorrect debt balance) as these are 

not relevant to the debtor’s right to a breathing space or 

to the protections that you are required to apply. If you 

consider that any error affects the validity of the breath-

ing space, you can ask for a review.  

To query a debt being included in a breathing space 

because it is for a small amount of money, or where a 

debt has not yet entered your collections or recovery 

process. The debt advice provider is required to include 

all qualifying debts in the debtor’s application. If you 

consider that a debt is not a qualifying debt, or that a 

debtor is ineligible, you can ask for a review 

 

 

 

Please note that the following will close on 30 July. 

 

• Breathingspaceproject@insolvency.gov.uk  

 

• debtadviser.breathingspace@insolvency.gov.uk 

 

• The Slack Channel 

 
Just a polite reminder please that the Operational Deliv-
ery Team are unable to assist you with interpretation of 
the legislation, you will need to seek your own legal ad-
vice.  

 

 

General enquiries can be made to the Customer Service 
Team at Breathingspace@insolvency.gov.uk  

 

IT problems can be reported to ITprob-
lems.breathingspace@insolvency.gov.uk  

 

Shelter will assist money advisors with case specific 
queries. 

 

 

 

 

 

 

 

 

 

 

 

 

Monthly Insolvency Statistics—June 2021 

 

Here is the link for the stats published in the month of 
June, which include some figures for Breathing Space. 

Monthly Insolvency Statistics, June 2021 - GOV.UK 
(www.gov.uk)  

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fdebt-respite-scheme-breathing-space-guidance%2Fdebt-respite-scheme-breathing-space-guidance-for-creditors%23request-a-review&data=04%7C01%7Cliz.thomas%4
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fdebt-respite-scheme-breathing-space-guidance%2Fdebt-respite-scheme-breathing-space-guidance-for-creditors%23request-a-review&data=04%7C01%7Cliz.thomas%4
mailto:Breathingspaceproject@insolvency.gov.uk
mailto:debtadviser.breathingspace@insolvency.gov.uk
mailto:Breathingspace@insolvency.gov.uk
mailto:ITproblems.breathingspace@insolvency.gov.uk
mailto:ITproblems.breathingspace@insolvency.gov.uk
https://www.gov.uk/government/statistics/monthly-insolvency-statistics-june-2021
https://www.gov.uk/government/statistics/monthly-insolvency-statistics-june-2021


 

Shelter’s Specialist Debt Advice Service (SDAS) Update   
  
The Shelter SDAS is available to support advisers with case specific enquiries on Breath-
ing Space. This quarter (April - June) breathing space has accounted for 13% 
of the overall enquiry volumes into the service, with the highest number of enquir-
ies around moratorium protections and when these apply.   
  
The table below highlights the main areas that advisers have required support with dur-
ing the  early stages of the scheme.  

  
  
  
The SDA consultancy responses are based on the team’s interpretation of the guidance 
and the regulations and will likely develop over time in light of ‘real life’ situations if/
when cases are tested in court.   
  
The SDAS have produced an Enquiry of the Month for their June e-bulletin 
on Breathing Space, rent arrears and costs under a Suspended Possession Order.   You 
can subscribe to the e- bulletin for ongoing updates on Breathing Space and other debt 
updates by emailing specialistdebtadvicebulletin@shelter.org.uk   
  
The consultancy service can also be contacted to discuss specific Breathing Space en-
quiries by visiting  https://england.shelter.org.uk/professional_resources/debt_advice   
 
 
 
  
 

 

  

 A reminder to Money Advisors – Please 
 list the creditor and not a court in a Breath
 ing Space. Currently the County Court Ad-

ministration Centre are receiving 10 Breathing 
Space notifications a day which is resulting in 

 additional work for court staff and prevent
 ing or delaying Breathing Space protec-

tions being applied by creditors  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Thank you to all that have contributed to this issue of the Breathing Space Bulletin. We 
will be back with the next issue in early Autumn.  
 
 
 
 
 
 

mailto:specialistdebtadvicebulletin@shelter.org.uk
https://england.shelter.org.uk/professional_resources/debt_advice

