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The £20 uplift is an initiative established in April 2020 in response to the unprecedented hardships 
caused by the COVID-19 pandemic. The initiative provides Universal Credit and Working Tax claimants 
with an extra £20 a week, £1040 a year, to help with necessary living costs. This scheme has been a 
vital lifeline in keeping people financially secure during these difficult times. However, unless the uplift 
is retained, financial difficulties will worsen, and Dorset residents who rely on it will be unlikely to stay 
afloat. Six million households, comprising 12 million adults and six million children, rely on the extra 
£20 a week1. Citizens Advice found that 75% of people receiving universal credit will be unable to 
cover their costs when the uplift ends2. In addition, 1 in 5 Citizens Advice debt clients won't be able to 
pay their bills without the £20 uplift3.  
 
The Keep the Lifeline Campaign aims to extend the scheme beyond its end date in April 2021 so that 
millions of families are not pulled into poverty. Thus far, the campaign has been widely successful in 
bringing much-needed attention to the importance of preserving the uplift and has featured 
extensively on local and national news stations and advocated by many prominent organisations and 
charities. However, without government action to permanently secure the uplift in the Spring Budget, 
we are concerned that the removal in April will have considerable adverse consequences on the 
financial well-being of many clients we support in Dorset. Therefore, we have written letters to local 
Members of Parliament with these concerns to draw further attention to preventing the £20 uplift 
termination in April.  
 
MPs for Mid-Dorset and North Poole, North Dorset, South Dorset and West Dorset constituencies 
have received these letters. We used the template provided by the campaign. In each letter, we have 
included DWP statistics which show the number and increase of claimants per constituency from 
March to December 2020 and the impact on the local economy if the UC uplift is removed.  
  

DWP Data 

 
 
 

 
1 Data from: https://www.resolutionfoundation.org/publications/death-by-1000-cuts/ 
2Data from: https://www.citizensadvice.org.uk/about-us/how-citizens-advice-works/media/press-
releases/removing-benefit-uplift-will-push-people-into-debt-says-citizens-advice/ 
3 Ibid.  

Constituency Increased (%) in the number of people 
claiming universal credit since the 
pandemic (March to December) 

Annual estimated loss (in £) to 
constituency if UC uplift was 
removed 

Mid Dorset and 
North Poole 

104% 

£4,500,000 

North Dorset 102% £5,300,000 

South Dorset 93% £8,100,000 

West Dorset 103% £5,800,000 

Bournemouth East 95% £10,900,000 

Bournemouth 
West 

100% 
£10,700,000 

Poole  92% £7,700,000 

Christchurch 106% 4,700,000 
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CitA Data 

 
We also used CitA data in each letter which shows the proportion of clients helped with benefits issues 
since March 1st that had never come to Citizens Advice before the pandemic. This data also includes 
the number of UC clients helped since March 1st by Local Citizens Advice Office. Lastly, we have 
included a table marking out which local Citizens Advice office falls under each parliamentary 
constituency for Dorset.  
 

Local Citizens Advice 
Office  

The proportion (%) of clients 
helped with benefits issues 
since March 1st that have never 
come to Citizens Advice before  

Number of UC clients helped with 
UC issues since March 1st  

Citizens Advice Central 
Dorset 53% 1,094 

East Dorset (member) 54% 306 

Bridport & District 
(member) 81% 687 

Purbeck (member) 68% 426 

Bournemouth, 
Christchurch and 
Poole  80% 2157 

 
 

Percentage Change/Number of UC Claimants per constituency from Mar-20 to Dec-20 

Constituency     Mar-20 Dec-20 

Increased (%) in the number of 
people claiming universal credit 
since the pandemic (March to 
December) 

Mid Dorset and North Poole     2364 4827 104% 

North Dorset     2805 5668 102% 

South Dorset 4509 8700 93% 

West Dorset  3084 6259 103% 

Bournemouth East 6007 11706 95% 

Bournemouth West 5739 11451 100% 

Poole 4290 8256 92% 

Christchurch 2465 5066 106% 

Parliamentary Constituency Local CA Offices in the Constituency 

Mid Dorset and North Poole Central 
East Dorset 
Purbeck 
Bournemouth, Christchurch and Poole 

North Dorset Central 
East Dorset 
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West Dorset Bridport & District 
Central 

South Dorset Central Dorset and Purbeck 

Poole  Bournemouth, Christchurch and Poole 

Bournemouth East Bournemouth, Christchurch and Poole 

Bournemouth West Bournemouth, Christchurch and Poole 
Christchurch  Bournemouth, Christchurch and Poole 


