
 

 

 

Your experience of using smart meters 

About the research 

On behalf of the Department for Business, Energy & Industrial Strategy, NatCen is carrying out a 

research study with people who have smart meters, and who may have different circumstances 

that influence how they experience and pay for their energy use. We want to understand the 

experiences of different smart meter users, including whether the technology makes a difference to 

how they interact with their energy use. 

What is a smart meter? 

A smart meter is a type of gas and/or electricity meter that can send meter readings to your energy 

supplier for more accurate energy bills. Smart meters usually come with a monitor or screen (digital 

in-home display) that provides you with information about the energy you have used. 

What’s involved? 

We would like to invite you to take part in an interview about your experiences.   

 

 

A one-to-one interview with a NatCen researcher lasting around an hour, at a time 

convenient for you in January 2020 

The interview can be done online on a video call (using Microsoft Teams) or by phone, 

whichever you prefer 

 

The researcher will ask you about your household, how you use your gas and/or 

electricity, your experiences of your smart meter and how it has made a difference to 

your life 

It will help if you can show the researcher around your home on the video call or talk 

through each room. This will help them to understand how you use energy in your home 

 
Taking part is completely up to you. If you change your mind about taking part, just let 

us know 

 

Everything you say will be confidential and only NatCen will know you have taken part. 

NatCen will store your information securely and your name will not be in the published 

report  

 

As a thank you, you’ll receive a £50 Love2Shop gift voucher by post after the interview, 

which can be used in store or online.  

Further information: You can find out more about the research and what’s involved at: 

www.natcen.ac.uk/smartmeters.  

If you have any queries or would like to take part in the study, please contact Georgia Lucey, 

Researcher at NatCen, on smartmeters@natcen.ac.uk or 0808168 2153. If you are interested in 

taking part, we will ask you a few questions to see whether you are eligible.  
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