
                                                                                                  

 

Referrers Guide to Ridgewater Energy – Energy Efficiency Schemes – Dorset 

                         ECHO – Emergency Central Heating Offer 

Overview 

100% funding for repairing and replacing broken and condemned ‘gas’ boilers for Owner Occupiers in 

Dorset, usually within 14 days of referral. 

 

If the gas boiler is functional but heating or hot water is not functioning these will also be referable.  

Client usually contacted by ECHO within 24 hours, survey within 4 days including the repair if straight 

forward, and if a replacement boiler is needed up to a further 4 – 7 days for completion. 

A replacement is more common than a repair as repair costs are capped. 

Criteria 

Area – Bournemouth, Dorset and Poole. 
 

Tenures – Owner Occupiers only (shared ownership at any % will also qualify if their contract states they 

are responsible for their heating system). 
 

Measure – Gas boiler repairs and replacements only (No Oil, LPG, Solid Fuel, or Electric). 

 

Qualifying Status – ECO3 HHCRO benefits (See ‘Appendix 1’ back of this guide) or relevant Local 

Authorities Flexible Eligibility Criteria. 

 

Until further notice every client will need to fill in the relevant flexible eligibility paperwork, this is due to 

the current hiatus in ECO3 passing into legislation, which means the EST Data Matching service which 

checks qualifying benefits is currently not in operation. 

 

For Dorset only – you’ll need to complete and scan over to us the ‘ECO Flex Self Declaration Form’, the 

Public Health ‘Health and Wellbeing Questionnaire’ and a completed ‘SAIL Form’ 

 

How to Refer: Use the ECHO password protected Excel spreadsheet and e-mail to following address.  

(info@ridgewaterenergy.co.uk ) or call Ridgewater Energy on: (01202) 385475. 
 

Please read the ECHO data protection script (Appendix 2) to get acceptance for passing the client’s 

personal data. 

mailto:info@ridgewaterenergy.co.uk


      Warmer Homes Fund – First Time Central Heating Scheme 

Overview 

Funding for first time central heating for Owner Occupiers and Private Tenants in Bournemouth and Poole. 

If the property has no central heating system/boiler and it is possible to install a gas connection (must be 

within 23 Metres of property). The gas connection and new meter will usually be fully funded along with 

the new central heating system. 

If a qualifying household currently has gas fires, gas wall heaters, electric storage heaters, panel heaters 

or open fires as the main heating source these will qualify for the scheme. The property must have never 

had central heating. 

There will be exclusions including but not limited to: 

• Minimum floor area of property must be 25M2 

• If a flat, no higher than 2nd floor and block must permit gas in the building 

• If privately renting and the properties EPC is F or G, a landlord contribution of 25-35% will be 

required 

All households must have a LEAP assessment first. 

Timelines vary because of the various stages involved which include SGN gas suitability check (desk 

based), heating technical survey, and Energy Performance Certificate (EPC). 

Criteria 

Area – Bournemouth and Poole only. 

 

Tenures – Owner Occupiers and Private Tenants. 

 

Measure – First time gas central heating and gas connection if required. 

 

Qualifying Status – ECO3 HHCRO benefits (See back page of this guide) or Bournemouth and Poole’s Local 

Authority Flexible Eligibility Criteria. 

 

Landlord permission required for privately rented properties before heating technical survey can be 

completed. 

 

How to Refer: Refer the client to Ridgewater Energy (info@ridgewaterenergy.co.uk ) or call (01202) 

385475. 

 

Alternatively, you can refer them or they themselves into LEAP: www.applyforleap.org.uk   

or call: 0800 060 7567 

 

Please ensure you get acceptance for the passing of the client’s personal data – see Appendix 3. 

mailto:info@ridgewaterenergy.co.uk
http://www.applyforleap.org.uk/


                         LEAP – Local Energy Advice Partnership 

Overview 

LEAP provides a free home energy advice visit to qualifying households in all tenures, in Bournemouth 

and Poole, and can also assist clients on request in BH16, BH21, BH22, BH23 and BH24 postcodes. 

The visit will provide free energy advice, energy supplier switching support, referrals to ECO funding for 

insulation and heating improvements and other bespoke schemes, DWFRS Safe and Well visits 

(Bournemouth and Poole), Income Max, and Warm Home Discount. 

LEAP Home Energy Advisors also fit easy measures on the visit such as, LED light bulbs, hot water tank 

jackets, reflective radiator panels, draught proofing, letter box brushes, door brushes, TV power down 

sockets, shower saver/restrictor valves, chimney balloons and tumble drier aerators. 

LEAP is the front-end initial interaction platform for most schemes (except ECHO outside of Bournemouth 

and Poole), and for Bournemouth and Poole ECO Flexible Eligibility. 

Criteria 

 



 
 

You can refer them or they themselves into LEAP: www.applyforleap.org.uk   

or call: 0800 060 7567 

 

Please ensure you read the LEAP script and get acceptance for the passing of client’s personal data 

(Appendix 4). 

 

 

http://www.applyforleap.org.uk/


Appendix 1 

HHCRO Qualifying Benefits and Allowances for ECO3 

 

Appendix 2 

ECHO Data Protection Statement 

Please read out this consent statement to your referral customer and make sure they have 

understood and consented to the next steps: 

“You consent to us sharing your contact information with AgilityEco, who is running the 

emergency boiler programme. You understand that a member of 

Staff at AgilityEco will telephone you to ask you further questions to confirm your 

eligibility for the scheme and arrange a home survey.  

You understand that: 

this may include questions regarding your health and financial status and/or that of 

members of your household. You understand that your personal 

information will not be shared or used by anyone outside of the programme without your 

explicit consent, unless the law allows for the sharing of 

information for the purposes of prevention and detection of crime, or where you or 

another person would otherwise be at risk of serious harm.” 

 

 



Appendix 3 

Warmer Homes Fund Data Protection Statement 

This service is delivered by Agility Eco Services Limited, Bierce and IncomeMAX Limited in 

partnership with local authorities, Gas Distribution Networks and local central heating 

installers.  

 

It is funded by the Warm Homes Fund and Warm Home Discount Scheme. The personal 

information that we and other relevant organisations may process includes but is not 

limited to your contact details, information about your property and energy supply and 

income and welfare benefits. 
 

 

Appendix 4 

LEAP Data Protection Statement 

"I consent to you sharing my contact information with the AgilityEco who are running the 

LEAP programme with the support of the council / housing 

association.  I understand that a member of staff at the LEAP contact centre will telephone 

me to ask me further questions to confirm my eligibility for the 

scheme and arrange a home energy visit.  I understand that this may include questions 

regarding my health and financial status and/or that of  

members of my household.  I understand that my personal information will not be shared 

with or used by anyone outside this programme  

without my explicit consent unless the law allows for the sharing of information for the 

purposes of prevention and detection of crime or where I 

or another person would otherwise be at risk of serious harm." 

 

 

 

 

 

 

 

Ridgewater Energy Ltd, 20 Shillito Road, Poole, Dorset BH12 2BN. Tel: 01202 385475 

Email: info@ridgewaterenergy.co.uk 

http://www.agilityeco.co.uk/
http://www.bierce.com/
http://www.incomemax.co.uk/
https://www.affordablewarmthsolutions.org.uk/warm-homes-fund/overview
https://www.gov.uk/the-warm-home-discount-scheme

