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The Advice Dorset Partnership exists to ensure that the 
people using advice services in Dorset can access the 

right advice when they need it. We work together, 
providing the voice of the advice sector to influence 

decision-making and supporting organisations to 
deliver quality advice





Advice Dorset Partnership
Key Strategic Outcomes

• An increase in the number of people accessing the 
right advice when they need it

• A reduction in people reaching crisis point
• An end to ‘wrong door syndrome’ – all users will get 

the advice they need
• A joined up advice service and sector with all 

partners maximizing their ability to participate and 
contribute

• Sustainable and transparent funding processes, 
embedding accountability and value for money
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Caroline Buxton:  Citizens Advice in Dorset

caroline@caidorset.org.uk

Advising people with long-term health 
conditions: the view from Citizens 

Advice in Dorset

mailto:caroline@caidorset.org.uk


Key points: evidence of need 

• 2016/17:  the 8 Citizens Advice offices helped 26,882 people; 
40% had a long-term health condition and/or disability.

• 36% of all advice issues related to benefits - top two:

– Personal Independence Payment (PIP)

– Employment and Support Allowance (ESA)

• £12.6m gained in benefits and tax credits (includes £8.8m 
new awards, £2.2 award following review)

• 1,300 clients needed advice on a health or care issue: 
complexities of care funding, NHS low income schemes, 
travel to hospital, how to make a complaint etc

• 92 ‘Surviving Winter’ grants given out 2016/17 to vulnerable 
over 60s struggling to keep warm often because they had 
health issues 



Key points: our responses 

• Outreaches in specific locations: GP surgeries (12), mental 
health units

• Targeted services: Macmillan Advice Services, services for 
people with MS

• Using our evidence: Dorchester & Sherborne’s report on PIP 
presented to DCC councillors

• Healthwatch: providing information to clients and 
contributing our clients’ evidence to the HW influencing 
remit 

• Working in partnership:
– Improve  awareness of who does what, better referrals

– Provide information, briefings and training courses to the wider 
advice sector 



Key points: our impact 

• Access to advice reduces demand on other services – NHS, 
social care etc - and so saves statutory services money

• People report improved mental wellbeing if their problems 
are resolved

• Increased income from benefit claims – and/or more stable 
finances following debt advice - means people don’t have to 
choose between ‘eat or heat’ 

• Outreach services mean people are  seen in a convenient 
setting AND the host agency teams get a greater awareness 
of the value of advice and who to refer to

• Using evidence locally and nationally to bring about change
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Paul Leivers
Dorset County Council
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Self-Management Coaching:
our learning 

Naomi Unwin, Service Manager

Anya de Iongh, Training and Development Lead



Long-term conditions 

What constitutes a long-term health condition?

• Formal diagnosis/definition

• Anything health-wise that impacts day to day 
life

• When day-to-day life impacts health/wellbeing 

• Mental health (diagnosed or otherwise)
Medical 

Emotional 
Day to 

day



How do we work with this wide range of people? 

• Get them to access the service (self-referral vs
primary care vs other routes) 

• Non-clinical coaching conversation, starting where 
they are in their journey 

• Knowledge, confidence and skills to manage the 
condition and its impact day to day 

Long-term conditions 



Wordle™ using detail of conditions identified by clients and recorded on 
CRM, where size of word correlated to frequency 

H&C demographic data that wasn’t anonymised, 46 patients identified that they had one or more health 
conditions:
 67% of these individuals identified that they had a mental health condition
 78% of these individuals identified at least two health conditions i.e. comorbidities (n=36)
 78% of co-morbidities included at least one mental health condition (n=28)



Our PAM outcome data…

Outcome Data



What this means for 
delivering advice and 

support for people 
with LTCs in Dorset…

Transition 
between 

our services  

Quality 
Assurance 

and 
standards

Person-
centred 

informed 
choice

Time 
effective 
ways to 
source 

referrals

Working out 
when our 

service isn’t 
right

Social 
prescribing is 

all our 
responsibility 

Simplifying 
complex 

landscape 
for 

public/profe
ssional

Facilitating 
people to 

feel 
confident to 
access other 

services 



Patient Activation and HEIQ 

18 individuals for whom paired PAM1 and PAM2 data was available. 
17 individuals for whom paired HEIQ1 and HEIQ2 data was available. 

Paired pre- and post- intervention PAM and HEIQ scores 

The average change for people at Level 1 was 14.33 points. 
The average change for people at Level 2 was 14.05 points. 

This indicates that coaching is having an immediate impact on individuals’ levels of 
patient activation. 

PAM Score (1 –

100)

PAM Level (1 – 4) HEIQ Score

(1 – 4)

Pre intervention 45.87 1.43 2.23

Post intervention 60.72 2.72 2.51

Change +14.85 points +1.29 level +0.27



Case study 

Background: suffers anxiety and low moods and had experienced ‘melt downs’ at 
work, where she has a highly pressured role.  She was also coming to terms with 
new life style changes and felt overwhelmed and unable to cope or see a positive 
way forward. She felt those around her see her as a ‘coper’ and feels she had to 
live up to this impression.  

Coaching: By working through some self- management tools (swap don’t 
stop/relaxation/balancing and pacing) alongside completing the GENIE tool,  the 
client was able to establish what was really important to her.  She had a Meds 
check with the GP and increased her medication, and was also signed off from 
work for a short time.  

Outcomes for client: This enabled her ‘thinking time’ and she was able to walk 
her dogs for longer, which she found aided her mental state.  After open and 
honest discussions with her Husband and Boss at work she decided to decrease 
her working hours to mornings only, and on a permanent basis. She has now 
booked a holiday and has started to volunteer at the Local Dogs Trust where she 
is hoping to make new friends and have some fun.



www.helpandcare.org.uk 

@helpandcare

0300 111 3303

Naomi.unwin@helpandcare.org.uk

Anya.deiongh@helpandcare.org.uk



Any Questions?



Chris Scally

Partnership Manager - Wessex

November 2017







Rise in cancer cases



From one nurse in 1975…
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Cancer affects many areas of people’s lives



How we spent £173.2 million on services 

for people living with cancer
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Carers

50% of cancer carers are employed

30 % of cancer carers report an impact 

on their income

45% of all carers experience higher costs 

– utility, transport and food

Source: Macmillan - The Rich Picture: Cancer Carers, Dec 2016
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Dorset Statistics

• People living with or beyond cancer

2010 = 30,016            2030 = 58,300

• 15 people a day hear the news they have cancer 

• Benefits advice - In 2016 763 people were 

seen or helped to gain £5.6m

• Jan-Jun 2017 486 people were seen
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Enquiries by age to the Macmillan Support Line from Dorset.
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Enquiries by reason to the Macmillan Support Line from Dorset. 

2016 and 2017 to date.







Room 4 

(upstairs)
A Benefits – ESA/PIP with long term health/mental health implications

Hall B
Dorset POPP (Partnership for older people project, now includes 18-49yrs 

with additional needs) and Gateway/sign-posting

Room 2 

(upstairs)
D Supporting clients with autism and Autism Wessex services

Hall F Mental Health Full

Creche I Dementia friends

BREAK and networking

11:25am Attend chosen workshops:

12:10pm Attend chosen workshops:
Room 4 

(upstairs)
A Benefits – ESA/PIP with long term health and mental health implications

Hall B
Dorset POPP (Partnership for older people project, now includes 18-49yrs with 

additional needs) and Gateway/sign-posting

Room 2 

(upstairs)
D Supporting clients with autism and Autism Wessex services

Hall H
Cognitive Stimulation Therapy - an increasingly popular and successful way to 

treat the symptoms of mild to moderate dementia
Full



Snapshots

Social Prescribing
Poole Well-being collaborative 
– Peter Thompson

Managing care funding
Society of Later Life SOLLA –
Robin Harper

Long term health – issues/evidence/feedback in Dorset
Healthwatch Dorset – Annie 
Dimmick

Loneliness and Isolation POPP – Lynn Kenchington

My Life, My Care DCC – Carol Cake

Dorset Adult Aspergers
Dorset Adult Aspergers – Sara 
Gilbert



Peter Thompson



PLANNING   |   ADVISING   |   INVESTING

Managing Care Funding 
(as a self funder)
Robin Harper, Financial Planner & Later Life Accredited Adviser



What is Healthwatch?

Healthwatch is your consumer 

champion for health and social 

care. It exists in two distinct forms –

local Healthwatch, in your area, and 

Healthwatch England, at national 

level.

Your health & care watchdog



Healthwatch Dorset - long term conditions feedback

People tell us: "Getting the help you need, when you need it, 

is hard"

Common issues: consistency of staff and/or care, medication, 

appointment times & travel, impact on ability to work & 

applying for benefits.

"you become the expert in your condition & often health & 

care staff don't know as much as you"

What makes a difference? specialist staff, patient focused 

services, raising awareness of long term conditions & involving 

patients and carers in the design of health and care services.



Loneliness and Isolation

In working with the public, we encourage all of you to think about what 
is happening locally that could support someone to maintain good 

health and wellbeing, and stop them from being isolated.

If you feel there is a gap, let us know, we can explore this further. 

What is the definition of Health?

“ A STATE OF COMPLETE PHYSICAL, MENTAL AND SOCIAL WELL-BEING 
AND NOT MERLEY THE ABSENCE OF DISEASE OR INFIRMITY”



Providing Early Help

In working with the public, we encourage all of you to think about what is 
happening locally that could support someone to maintain good health and 
wellbeing, and stop them from being isolated.

If you feel there is a gap, let us know, we can explore this further. 

What is the definition of Health?

“ A STATE OF COMPLETE PHYSICAL, MENTAL AND SOCIAL WELL-BEING AND NOT 
MERELEY THE ABSENCE OF DISEASE OR INFIRMITY”



https://www.mylifemycare.com

https://www.mylifemycare.com/




Room 4 

(upstairs)
A

Benefits – ESA/PIP with long term health/mental health 

implications

Room 2 

(upstairs)
C

Counselling for carers/couples/families whose relationships are 

impacted by long term health conditions

Creche E Dorset Advocacy

Hall G Energy advice for people in fuel poverty

Attend chosen workshops:

3:40pm Return to main hall



Summary and thoughts….

Thank you for attending.

Please complete and hand in your 
feedback forms!


