
 
 

HOUSING – Helpful Definitions 

Tenancies and types of occupation 

Arm’s length 
management 
organisation ‘ALMO’ 

An ALMO is a ‘not-for-profit’ provider company that provides housing 
services on behalf of a local authority. For example, Poole Housing 
Partnership is an ALMO. 

Assured tenancy 

A tenancy where the tenant has the right to remain in the property unless 

the landlord can prove to the court that he or she has grounds for 

possession. The landlord does not have an automatic right to repossess 

the property when the tenancy comes to an end. 

Assured shorthold 
tenancy 

A type of assured tenancy. Although, the landlord can regain possession 
of the property six months after the beginning of the tenancy, provided 
that he or she gives the tenant two months’ notice requiring possession.  

Excluded Occupier 

You are an excluded occupier if you: 

 share accommodation with your landlord 

 live in the same building as your landlord and share accommodation 
with a member of your landlord's family 

 live in a council or housing association-run hostel 

Fixed term tenancy Tenancy for a set period of time which may be extended or renewed 

Housing Association 

(HA) / Registered 

Social Landlord 

(RSL) 

Independent societies, bodies of trustees or companies established for 

the purpose of providing low-cost social housing for people in housing 

need on a non-profit-making basis. Any trading surplus is used to 

maintain existing homes and to help finance new ones 

House of multiple 
occupation (HMO) 

Property rented out by at least 3 people who are not from one household 
but share facilities such as kitchen and bathroom 

Licence 

Permission or agreement to occupy which does not meet the conditions 
of a tenancy or is exempt by legislation from being a tenancy. Do not 
have security of tenure under Rent Act 1977 or Housing Act 1988. But 
do have 

Periodic tenancy 

A tenancy can be for a fixed term or periodic. A tenancy will be periodic if 

there is no fixed term or the fixed has come to an end and new tenancy 

has been issued. Often referred to as a rolling tenancy. The term of a 

periodic tenancy normally is one rental period to another. 

Probationary/Starter 
tenancy 

A tenancy where the landlord can regain possession of the property six 
months after the beginning of the tenancy, provided that he or she gives 
the tenant two months notice requiring possession 

Secure tenancy 
Mainly tenancies granted by public sector landlords. Governed by 
Housing Act 1985.  

Security of Tenure 
A tenant’s security of tenure is dictated by the type of tenancy agreement 
they have. A secure tenancy for example offers the strongest security of 
tenure where as a license offers much less.  

Supported 
accommodation 

A house or flat where support is received from social workers or other 
organisations e.g. sheltered housing, a hostel or rehabilitation centre.  
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Tenure 

Refers to different categories of dwelling stock such as: 

 owner-occupied  

 private rented 

 rented from housing associations  

 rented from Local Authorities 

 rent to homebuy -  paying low cost rent for a fixed period to allow 
you to save to buy. 

shared ownership - (part mortgaged or bought/part rented) 

Tied tenancy 

Tied accommodation is provided to an employee by an employer and 
can be either a service occupancy or a service tenancy. Tied 
accommodation for farm workers is called an agricultural tenancy or an 
agricultural occupancy.  

Notice and possession 

Discretionary ground 
for possession 

Where a judge is able to use discretion to decide whether landlord can 
have possession of property 

Mandatory ground for 
possession 

A reason or ground, if can be evidenced by the landlord, then a judge 
must award possession to the landlord as long as correct procedures 
have been followed. 

Notice Requiring 
Possession 
(NRP/S21) 

Legal notice laid out in the 1988 (as amended by 1996) Housing Act 

providing the tenant with an assured shorthold tenancy with two months’ 

notice that the property is required by the landlord.   

 

Mandatory if correct notice is given and deposit protected properly. 

Notice Seeking 
Possession (NSP) 

A legal notice issued by a landlord seeking possession of property under 
grounds laid out in the 1988 (as amended by 1996) Housing Act.  The 
landlord must show that the grounds (discretionary or mandatory) for 
possession have been met.  

Section 21 Notice 
A section 21 notice is the most commonly used way to begin the three-
step eviction process for renters with an assured shorthold tenancy 
contract. 

Assistance with housing costs 

Benefit Cap 

The Benefit Cap is a limit on the total amount of certain benefits you 
can get if you are working age. The Benefit Cap will only affect you if 
you're getting Housing Benefit or Universal Credit. If the cap affects you, 
your Housing Benefit or Universal Credit is reduced. 

Housing Benefit 
Housing Benefit is money to help you with your housing costs if you 
are on a low income. It can help with rent and some service charges.  

Discretionary 
housing payment 

An extra payment for people who claim Housing benefit and are 
struggling to pay rent 

Local Housing 
Allowance 

A way of working out how much housing benefit you can get to help pay 
the rent if you have a private landlord, normally paid to the tenant rather 
than the landlord 


