
Full Personal Independence Payment PIP Rollout 

 

If you support those claiming DLA/PIP please read as the post codes for the rollout 

are now in our area from 1st September. 

  

You will be aware that DLA is ending for people who were aged between 16 and 64 

on 8th April 2013.  

  

For the past 18 months The Department for Work and Pensions (DWP) has been 

inviting some existing Disability Living Allowance (DLA) claimants with fixed term 

awards, those reaching age 16 or those reporting a change in circumstances, to 

claim Personal Independence Payment (PIP). The final stage of this ‘natural 

reassessment’ activity began on 27 July. 

  

On 25th June , Ministers announced  that the Department will be rolling out the final 

phase of PIP - the reassessment of all remaining people on DLA. This started on a 

small scale from 13th July with 3000 claimants chosen at random from postcodes in 

the North-West and Midlands. 

  

These areas have been chosen as both the Department and the assessment 

providers have sufficient capacity to handle the increased volumes.  We are doing 

this ‘controlled start’ so that we can test and learn, and review our approach and 

processes before scaling up further.  

  

From 17 August a limited number of claimants living in Colchester (CO), Liverpool 

(L) and Norwich (NW) were also invited to claim PIP.  

  

On 1 September this will be extended further to a limited number of claimants living 

in the following areas: Bath (BA), Blackpool (FY), Bournemouth (BH), Bristol (BS), 

Bromley (BR), Cambridge (CM), Canterbury (CT), Cardiff (CF), Chelmsford (CM), 

Crewe (CW), Dartford (DA), Dorchester (DT), Durham (DH), Gloucester 

(GL),  Halifax (HX), Huddersfield (HD), Lancaster (LA), Luton (LU), Plymouth (PL), 

Portsmouth (PO), Reading (RG), Romford (RM), Salisbury (SP), Southampton 

(SO), Southend on Sea (SS), Stockport (SK), Taunton (TA), Torquay (TQ) and Truro 

(TR).     

  

DLA claimants do not need to take any action to claim PIP until they are told to do so 

by DWP. 

  

Impact for local organisations 

  

When claimants start to receive the notification they may contact your organisation to 

ask for help in: 

 deciding whether they should claim PIP 



 making the initial claim for PIP 

 completing the Part 2 form about how their condition affects them in their daily 

living. 

  

You may also get contacted by claimants who are worried about what this means for 

them and why they haven’t been contacted by DWP. 

  

There is more information about PIP on Gov.UK within the PIP Toolkit. A Claimant 

Factsheet and Claimant journey are included within the PIP toolkit to support you in 

helping the claimant understand what happens next and what they need to do.  

The Personal Independence Payment (PIP) toolkit - GOV.UK 

  

If you have any questions about the content of this e-mail please contact  me. 

  

We are keen to receive regular feedback from you regarding issues or just a general 

update on how things are progressing.  

  

Elspeth 

 

Elspeth Watson, Partnership Support Manager, DWP  

ELSPETH.WATSON@DWP.GSI.GOV.UK 

01256 726542 or 07901606692  

 

https://www.gov.uk/government/publications/the-personal-independence-payment-toolkit-for-partners/the-personal-independence-payment-pip-toolkit
mailto:ELSPETH.WATSON@DWP.GSI.GOV.UK

