
0 

 

GREATER 

WESSEX 
PARTNERSHIP  

NEWS  
 

 

 

JULY 2015 
 

 

 

Included in our 13th edition:  

                                                    See Potential Campaign 

                                                                        Fit for Work  

                                                   Universal Credit updates 

                Personal Independence Payment Full Roll Out 

                                                       Armed Forces Support 

                     Safer Jobs Online Advice for Job Searching 

                                                   Benefit Centre Changes 

  

 

 

Latest news, 

updates and 

information for 

external 

partners of DWP 

in the Greater 

Wessex area 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1 

 

Welcome to the 13
th

 

Greater Wessex 

Partnership 

Newsletter… 

 
In this edition we look at improving the 
support offered to employers and their 
employees who are suffering from health 
conditions & give you an update on where 
we are with Universal Credit. 
 
We have also included important 
information on staying safe online whilst 
looking for a job and show you how 
jobseekers can protect themselves from 
scams when applying for vacancies online. 
 
As always, we welcome and encourage 
feedback about our services and this 
newsletter. Should you wish to make 
comment please see the ‘Tell us what you 
think’ section at the end of this edition.  

 
Regards, 
 

 
Phil Harrison, Employer and 
Partnerships Manager 
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Helping Employers See Potential 
See Potential, a new DWP campaign, 

launched Friday 17 July. The campaign 

encourages employers to tap into the 

talent of claimants from disadvantaged 

groups. It’s about looking at an individual’s 

potential rather than their past history and 

explains the employer benefits of doing 

so. 

The campaign focus is on groups with 

barriers to employment, including: 

 people who have been long-term 

unemployed 

 ex-offenders 

 rehabilitating drug or alcohol 

addicts 

 lone parents 

 care leavers 

 homeless people and those at risk 

of homelessness 

Many employers are already discovering 

the significant benefits in employing 

people who may have previously been 

excluded from the jobs market, such as 

loyalty, retention and company image. 

With the support of employers and other 

organisations, countless individuals are 

overcoming adversity to transform their 

lives through work. When they succeed, 

the benefits for them, their families and 

their communities are huge.   

See Linkedin for details of employers 
taking part and inspiring stories from those 
who have found employment. 

Please raise awareness of the campaign 

amongst employers and any of the groups 

you work with. Join the See Potential 

LinkedIn page and join the conversation 

on Twitter using the #SeePotential 

hashtag. 

https://www.linkedin.com/company/see-potential
https://www.linkedin.com/company/see-potential
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Fit for Work 

Fit for Work is a new advice and 

assessment service, delivered on 

behalf of DWP by a private supplier, 

Health Management Limited, in 

England and Wales. 

There are two main elements to the 

service: 

Advice: on sickness absence to assist 

with issue identification, adjustments 

and self-help for common obstacles 

preventing a return to work or to 

support employment.  This will be 

available on-line or through a phone 

service, which although targeted at 

employees, employers and GPs, will 

be open to any citizen that chooses to 

access it. 

Assessment: When an employee has 

reached, or is expected to reach, four 

weeks of sickness absence they will 

normally be referred by their GP or 

employer for an assessment by an 

occupational health professional. This 

will identify all the obstacles preventing 

a return to work and any measures, 

steps or interventions that would 

facilitate a return to work. 

Recommendations for these will be 

included within a return to work plan 

that will be shared with the employee, 

employer and GP.  

The advice service has been live since 

15/12/14. 

The assessment service is currently 

being rolled out across the country via 

NHS Clinical Commissioning Groups 

(CCGs).  

Dates for Greater Wessex are  

 

31/8/15 Wilts and Swindon( Bath, 

Gloucestershire, Swindon & Wilts 

CCG) 

14/9/15 Hants / IOW / Dorset (Wessex 

CCG). 

For more information 

http://fitforwork.org/ 

 

DWP Work Coaches of the 
Future 

 
Historically supporting movement into 
work has been DWP’s primary labour 
market goal.  Sustainability, retention 
and progression into more or better 
work are dimensions we are 
increasingly seeking to influence in the 
context of Universal Credit.  This 
involves a focus on a) supporting 
transitions, including logistical and 
financial planning, to enable 
individuals to become established in 
work.  And b) providing support to 
assist individuals to progress in to 
more or better paid work.  
 

Historical Role of the DWP 
Adviser/Coach  
 The role of the DWP Adviser is 

central to our labour market 
policies which aim to maximise 
labour supply by encouraging 
unemployed people to engage in 
effective job search (or 
preparation).  We know holding 
people close to the labour 
market (maintaining labour 
market attachment through job 
related activity) gives them the 
best prospects of returning to 
work quickly. 

http://fitforwork.org/
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 The role has historically involved 
assessing an individual’s labour 
market prospects, and agreeing 
and reviewing a job goal, and 
job-related activity. This has 
been underpinned by 
personalised advice and 
employment support, sometimes 
with a direct link to employers, 
and sometimes with support 
extending into the transition to 
stable employment.  

 Specialised Adviser functions 
have supported some people 
(disability, lone parents and 
young people). 
 

Future Challenges of the DWP 
Adviser/Coach 

 Where individuals face 
significant personal barriers, 
Advisers refer to specialist 
agencies and local providers.  
They often play a significant 
role in joining up local support 
offers, helping people to 
navigate complex local 
landscapes.  

 The introduction of the Work 
Coach model places greater 
emphasis on self-directed job 
search activity.  Given not all 
claimants are able to engage in 
self-directed activity, it will be 
increasingly important that 
Advisers are able to segment 
their support offer, including 
identifying where individuals 
need personalised help to build 
confidence and motivation. 

 UC also introduces a household 
dimension and an important 
new focus on sustained 
employment and progression. 

 

 

 

Pilots and Initiatives in Greater Wessex 

We currently have these pilots and 

initiatives running that support or help 

inform the future of National, Group 

and District delivery: 

Personalisation Pilot ~ Greater Wessex/ 

Berkshire, Surrey & Sussex 

From April 2015, 2 Districts in 
Southern England plus SW Wales will 
start the 2 year personalisation pilot. 
Aim is to grow our understanding of 
what works in getting disabled people 
and those with a long-term health 
condition back to work, in preparation 
for Universal Credit. 

Pilot will target both Employment & 
Support Allowance and Job Seekers 
Allowance claimants who have a 
disability/long term health problem and 
will test out a new delivery approach 
through: 

• A new Health & Disability 
Partnership role; 

• A new specialist Health & 
Disability Coach role; 

• Additional flexible support 
fund; 

• Additional funding to build 
capacity for disabled people’s 
user led organisations and 
voluntary sector organisations 
to deliver peer support in the 
pathfinder districts. 
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Voluntary Early Intervention 

ESA claimants will be encouraged to 

take advantage of additional work 

coach intervention/support at an early 

stage. This will test whether work 

related support in the assessment 

phase can deliver better outcomes for 

claimants – helping those that are 

able, to return to work at the earliest 

opportunity.  

ESA Age Positive  

• Modular route way for 50+ 
Employment & Support Allowance 
(ESA) claimants consisting of 5 group 
sessions with work related activity 
where appropriate. 

• Modules include Transferable Skills, 
Digital World, Enabling Independence 
and use input from local specialists, 
i.e. Improving Access to Psychological 
Therapies (IAPT), Age UK, National 
Careers Service. 

• Started in Southampton, but now 
rolled out across the District.  

Universal Job Match Replacement ~ 

User Needs Research  

Southampton Jobcentre is working 
with DWP Insight Analysis Division in a 
project looking to replace Universal 
Job Match. The project is looking to 
research and understand the user 
needs of claimant jobseekers in areas 
like finding work and meeting their 
claimant commitment obligations to 
help understand and build the tools the 
DWP will need to support them in the 
future. 

Every 2 weeks the Research team will 
go out and spend time interviewing 
and testing new prototypes with 

claimants. They will observe interviews 
and conduct one to ones with 
claimants to understand their attitudes 
and what they need in terms of 
support/intervention from the 
government in finding a job.  

 

Universal Credit Update 

Waiting Days 

7 Waiting Days will be introduced for 

Universal Credit from 3
rd

 August 
2015.The term waiting days refers to a 
7 day waiting period applied to new 
claims for claimants who are placed in 
the All Work Related Requirements 
(AWRR) Conditionality group, unless 
an exception applies. The waiting days 
must be served at the start of the 
claim, therefore entitlement to payment 
of Universal Credit will not begin until 
the 8th day after the claim was made. 

Alternative Payment Arrangements 

A new facility to enable Landlords to 

email Alternative Payment 

Arrangement (APA) applications to 

Universal Credit became available 

from 15th July 15.  Landlords can use 

the form available on GOV.UK – UC47 

‘Landlord request for a Managed 

Payment / Rent arrears deduction’ to 

apply for a managed payment of the 

housing element and recovery of 

arrears. The application must be sent 

via a secure email or alternatively it 

can be posted. 

For further details of the process and 

the form go to  

Universal Credit and Rented Housing 

https://www.gov.uk/government/publications/universal-credit-and-rented-housing


5 

 

Apprenticeship Grant 

There’s now extra help for businesses 
who would like to recruit an apprentice 
but are unable to fund it. The 
Apprenticeship Grant for Employers

 supports businesses offering 16 to 
24 year olds employment through 
apprenticeships, if they have not done 
so in the last 12 months. Eligible 
businesses with fewer than 50 
employees can claim a grant of £1,500 
for each apprentice (up to a maximum 
of five grants). 

More general information is available 
on GOV.UKOver . 

 

Armed Forces Support 

The government will extend its Career 
Transition programme  to the whole 
of the armed forces. The programme 
helps personnel leaving the service to 
turn the skills, experience and 
qualifications they have gained into a 
successful career outside the military. 

Over 200,000 ex-servicemen and 
women have benefitted from the 
Career Transition Programme since it 
was launched and the changes will 
mean nearly 3,000 partners and 
reservists can get help in finding work. 

Veterans Information Portal – New 

Website 

A new website is now available to 
assist armed forces veterans. This site 
covers a wide scope from housing, 
employment and support plus 
shopping discounts. 

https://www.theviptree.co.uk/  

Freephone numbers 0800 and 0808 

Ofcom announcement - From the 1st 
July Freephone numbers (beginning 
0800 and 0808) will become free for 
consumers to call from mobile phones, 
just as they generally are from a 
landline. 

DWP 0800 numbers to make a claim 
to benefits are included in this.  

http://media.ofcom.org.uk/news/2015/p

hone-charges-made-simpler/ 

Primary Benefits Enquiry Line 

Natural Language Call Steering 

(NLCS) will be introduced to the 

Primary Benefits Enquiry Line (PBEL) 

on 29/09/15. 

Currently the Primary Benefits Enquiry 

Line (which handles calls for ESA, 

JSA, IS and IB) uses IVR, (Interactive 

Voice Response), where customers 

select the service they want by 

pushing the appropriate button on their 

telephones. 

 NLCS uses prompts for customers to 

state the reason for their call, then 

steers the call via appropriate 

questions and automated messages, 

based on their responses. 

NLCS identifies calls that are not 

meant for the PBEL lines and 

signposts the customer to the correct 

place.  

By allowing customers to state simply 
the reasons for their calls, the service 
to customers will benefit from:  
 

https://www.gov.uk/government/collections/apprenticeship-grant-for-employers-of-16-to-24-year-olds
https://www.gov.uk/government/collections/apprenticeship-grant-for-employers-of-16-to-24-year-olds
https://www.gov.uk/further-education-skills/apprenticeships
https://www.gov.uk/government/news/prime-minister-announces-employment-support-for-armed-forces-community
https://www.gov.uk/government/news/prime-minister-announces-employment-support-for-armed-forces-community
https://www.theviptree.co.uk/
http://media.ofcom.org.uk/news/2015/phone-charges-made-simpler/
http://media.ofcom.org.uk/news/2015/phone-charges-made-simpler/
https://www.gov.uk/government/collections/apprenticeship-grant-for-employers-of-16-to-24-year-olds
https://www.gov.uk/further-education-skills/apprenticeships
https://www.gov.uk/government/news/prime-minister-announces-employment-support-for-armed-forces-community
https://www.theviptree.co.uk/
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 reducing misrouted calls where 
callers select inappropriate option 
from IVR menus.  

 reduced call lengths by providing 
agents with the exact customer 
intent as they receive the call, and 
minimising subsequent redirection 

 improved customer satisfaction, 
avoiding frustration of sometimes 
complex IVR menus and 
subsequent queues. 
 

HMRC introduced this throughout its 

network of services in 2013 to achieve 

service improvements. DWP are 

already using this solution for 

Universal Credit and Jobcentre 

Enquiry Lines. 

Work Programme  

National Statistics on the performance 
of the Work Programme were released 
18th June. These show that the Work 
Programme continues to perform 
well and that Employment & Support 

Allowance (ESA) performance is 

improving. Work Programme 

performance for ESA customers is a 

key priority for the Department.  

The Work Programme is succeeding – 
transforming the lives of those furthest 
from the labour market.  
432,610 have so far escaped long 
term unemployment and found 
sustained work with the support of the 
Work Programme.  
Performance has continually improved. 
To March 2014, 296,000 Job 
Outcomes had been achieved 
representing 20.6% of eligible 
referrals. In March 2015 this has 
increased to 432,610 Job Outcomes 
representing 25.9% of eligible 
referrals.   
For full details National Statistics on 

Work Programme 

 

To Be Aware 
 

Child Support Agency Warning 

The Child Support Agency (CSA) are 
aware that unscrupulous companies 
have been advertising expensive 0843 
“re-routing” numbers within their 
telephony service. DWP (including the 
Child Support Agency) never use 
expensive 0843 numbers, and want to 
warn customers and partners against 
using them for contacting the CSA. 

The Child Maintenance Group are 
regularly sending tweets via twitter 
@dwppressoffice, posting on DWP 
Facebook, and attaching an 
infographic as above that reinforces 
the message. To keep up to date with 
latest changes within DWP you can 
follow on Twitter or Facebook.    If 
customers need to contact the CSA or 
Child Maintenance Service then the 
number can be found on their last 
letter or see http://ow.ly/MJAkL 

Child Maintenance Group would like to 
alert our partners to this activity and 
ask them to help us get the message 
out to customers. 

 
 
 
 
 
 
 
 

https://www.gov.uk/government/collections/work-programme-statistics--2
https://www.gov.uk/government/collections/work-programme-statistics--2
http://ow.ly/MJAkL
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Safer Jobs 
 
This is useful information for people 
when they are looking for work online 
and the possible scams they might 
encounter. It includes practical advice 
about job searching online and also 
what to do if you think you have 
encountered anything ‘dodgy’.  
 

Safer Jobs 

 was set up by the Metropolitan 
Police in 2010 and provides 
free, expert advice to job 
seekers during (or after) the job 
search in order to prevent the 
growing issue of job scams. In 
2014 The Daily Telegraph listed 
job scams as one of the top ten 
scams to watch out for.  

 is a voluntary, non-profit 
organisation that does not 
charge for any service. 
SAFERjobs is a public and 
private sector partnership 
campaigning against the rise of 
job scams in the UK. 

 website informs job seekers of 
current job scams in operation 
and run a free service where job 
seekers can report suspected 
(or actual) fraud and receive 
free advice on how to proceed. 

 their committee includes the 
Department for Business, 
Innovation and Skills (BIS), the 
Metropolitan Police and City of 
London Police, the main 
recruitment trade associations, 
a selection of job boards and 
recruitment companies. 
 

How does it work? 

Job seekers can get information on 
how to stay safe during the job search 
as well as contacting SAFERjobs to 
ask for assistance during the job 
search, or to report fraud after the 
event. Where the scam report is 

received before fraud has occurred, 
SAFERjobs will advise the job seeker 
on how to stay safe. Where the scam 
report is after the fraud has taken 
place, SAFERjobs will follow this up 
and respond to the job seeker. 
 
Benefits   

 Free expert advice service backed 
by law enforcement and 
government 

 The knowledge that their case will 
be picked up and investigated. 
Even where a prosecution may not 
be possible, at least the caller 
knows their report is investigated, 
alerts sent out & contact by a trade 
association or a government body 

 Consumer education - helping to 
prevent fraud and illegal activity 
 

Advice 

When signposting people to 
SAFERjobs think of the website as a 
free, expert source of information to 
help ensure job seekers stay safe in 
the job search. The report fraud 
function enables job seekers worried 
about a current situation to get expert 
advice on how to continue. People 
who have already succumbed to a job 
scam can report information in order 
for the relevant parties to be informed 
and action to be taken, even if that 
action is to create further advice to 
prevent future job seekers falling victim 
to the scam. 
  
When job searching: 
  

 Never Part with Money – 
employers should pay you, not the 
other way round. If asked to pay for 
security checks, visas, training, or 
anything else, research the job, the 
company, and never use any 
associated company suggested to 
you without conducting 
independent thorough research; 
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 Never Take it on Face Value – 
have you received an ‘out of the 
blue’, ‘too good to be true’ job 
offer? Be sceptical and ask 
questions. Why and how have you 
been contacted, what is the job, did 
you apply? Be wary of any non-
business, generic email address 
(such as hotmail and yahoo), 
poorly written job adverts or job 
descriptions, and emails or contact 
at unusual times of the day (unless 
pre-arranged). 

 

 Never Do Everything Online – 
whilst technology is a great enabler 
to help people find work, at some 
point your job discussion should 
lead to an interview or a meeting. 
Hiring agents who keep the 
relationship solely to email must be 
treated extremely cautiously.  

 

 Never Fail to do Research – find 
out about the company that the job 
is with and do your research! 
Check landline telephone numbers 
and call the end employer to check 
the job exists. Use social media 
and sources such as Companies 
House and LinkedIn to dig deeper 
into the organisations and people 
you are interacting with. 

 

 Never Phone them for an 
Interview – premium rate phone 
scams are common. This is where 
an individual calls a pay-for number 
thinking it’s an interview, when 
actually they are paying for every 
minute they stay on hold. If an 
employer wants you to work for 
them, they will call you. 

 

 Never Accept Money for Nothing 
– with money mule scams on the 
increase, beware of any employer 
promising ‘get rich quick’ or ‘earn 

thousands working from home’. 
When cheques begin arriving it is 
easy to be fooled into being used 
as a money mule. 

 

 Never Provide Personal Details – 
be suspicious of any requests for 
personal data ahead of an 
interview or registration meeting (if 
any agency). Until you have the 
job, keep bank details safe and 
only provide identity details once 
you have met face to face. 

 

Clients can access the SAFERjobs 
website via: www.safer-jobs.com 
 

 

Personal Independence Payment 

(PIP) Reassessment of Existing 

Disability Living Allowance (DLA) 

Claimants 
 

The next phase of PIP rollout will 

mean that the estimated 1.5 million 

DLA claimants with indefinite or long 

awards will be invited to claim PIP this 

is known as Full PIP rollout. 

From 13 July 2015 we will initially 
contact 3000 claimants chosen at 
random who live in the following post 
code areas: Blackburn (BB), Bolton 
(BL), Manchester (M), Oldham (OL), 
Preston (PR), Warrington (WA), Wigan 
(WN), Derby (DE), Leicester (LE) and 
Stoke on Trent (ST). 

We are starting with small numbers but 
not every claimant with an indefinite or 
long award who lives in these 
postcodes will be contacted. Claimants 
who are not contacted during this 
period will continue to receive their 
DLA as normal. We expect that all 
existing DLA claimants will be 
contacted between July 2015 and 
September 2017. 

http://www.safer-jobs.com/


9 

 

Full Rollout was due to start in October 
2015. We have brought this date 
forward to enable us to test and 
monitor the service closely in small 
volumes to ensure an efficient 
reassessment process is in place. It 
will also provide an opportunity to test 
key parts of the PIP process such as 
the way in which we communicate with 
claimants, before increasing volumes 
later in the year. 

To help support partners/organisations 

we have a new Claimant factsheet and 

the Claimant journey these can be 

found in the PIP toolkit and can be 

used to help inform claimants of the 

changes and what they have to do. 

 

 

Who Processes What - Benefits 

Please note that some of the benefit 

processing within Greater Wessex has 

been moved to new Benefit Centres. 

This is to make way for the expansion 

of Universal Credit Service Centres 

and rationalisation of benefit work. 

You will find a list of the Benefit Centre 

changes at the end of the newsletter. 

 

District Manager Change 

Tim Taylor-Blake who has been 

District Manager for Greater Wessex 

for a number of years is now leaving to 

take up a new exciting role as the 

national Head of Fraud and Error 

Protection Service. We wish him well 

for his new role. 

From the 17th August we will welcome 

Sarah Carhart as our new District 

Manager. 

Postal Address Change 

Please note the address change for all 

post for Attendance Allowance and 

Carer’s Allowance as the post opening 

has moved to our Mail Opening Units. 

Attendance Allowance address: 

Attendance Allowance Unit 

Mail Handling Site A 

Wolverhampton 

WV98 2AD. 

Carer’s Allowance address:  

Carer’s Allowance Unit 

Mail Handling Site A  

Wolverhampton  

WV98 2AB. 

 

Touchbase 

Touchbase is a monthly publication for 

external organisations and for people 

who work with or advise our 

customers. 

It has news about benefits, pensions 

and Department for Work and 

Pensions services as well as relevant 

news from other government 

departments and agencies 

 
To read the latest edition click here 

 

If you wish to 
click here. 

 

 

 

 

https://www.gov.uk/government/publications/disability-living-allowance-is-ending-claimant-factsheet
https://www.gov.uk/government/publications/disability-living-allowance-is-ending-claimant-journey
https://www.gov.uk/government/publications/the-personal-independence-payment-toolkit-for-partners
https://www.gov.uk/government/collections/touchbase-dwp-news-for-advisers-and-intermediaries
https://qbaseprojects.co.uk/dwp/survey.asp?id=6
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IMPORTANT NOTE FOR 
ALL PARTNERS  
 

If you are advocating for a vulnerable 

customer and need to talk to someone 

at your local Jobcentre we have a 

Social Justice single point of contact 

list. You will find the latest version 

attached. Please ensure that you 

destroy any previous versions.  

In addition, if you deal with benefit 

enquiries for your customers please 

destroy any copies of the Benefit 

Centre Escalation Route received 

before July 2015 as these are now out 

of date.  

If you have not received a copy  since 

then but would like a new copy please 

contact your local Partnership Support 

Manager, Elspeth Watson, 

elspeth.watson@dwp.gsi.gov.uk  who 

will be able to supply you with an 

updated version. 

 

Tell us what you think!  
If you have any feedback, positive or 
negative regarding this newsletter or 
our services please contact:  
Kerrie Honey 
KERRIE.HONEY@DWP.GSI.GOV.UK 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:elspeth.watson@dwp.gsi.gov.uk
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Benefit Processing  - Benefit Centre   

 

Date  
From 

Benefit  Benefit 
Centre 

Benefit Centre Address Greater Wessex Offices 

27/7/15 
 
 
 
 
3/8/15 

JSA 
 
 
 
 
JSA 

Nottingham Nottingham Benefit Service 
Centre 
Post Handling Site B 
Wolverhampton 
WV99 1HX  

 

Wiltshire - Chippenham, Devizes, Salisbury, 
Swindon, Trowbridge.  
 
 
Hampshire - Aldershot, Alton, Andover, Basingstoke, 
Bordon, Eastleigh, Fareham, Farnborough, Gosport, 
Hythe, Lymington, Petersfield, Ringwood, 
Southampton, Winchester. 
 
 

3/8/15 JSA  Walsall Walsall Benefit Centre  
Post Handling site B 
Wolverhampton  
WV99 1DY 
 

Hampshire - Cosham, Havant, Portsmouth. 
 
Isle of Wight - Ryde, Newport. 
 

8/6/15 JSA Worthing  Worthing Benefit Centre 

Post Handling Site B 

Wolverhampton 

WV99 1QJ 

 

Dorset - Blandford, Bournemouth, Bridport 
Poole, Weymouth, Winton. 
 

24/8/15 ESA St Helens St Helens Benefit Centre 
Post Handling Site B 
Wolverhampton 
WV99 1PB  
 

Hampshire - Aldershot, Alton, Andover, Basingstoke, 
Bordon, Eastleigh, Fareham, Farnborough, Gosport, 
Hythe, Lymington, Ringwood, Southampton, 
Winchester. 
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3/8/15 ESA St Austell St Austell Benefit Centre 
Mail Handling Site A 
Wolverhampton 
WV98 1QS 

 

Hampshire - Cosham, Havant, Portsmouth, 
Petersfield. 
Isle of Wight - Newport, Ryde. 
 

3/8/15 ESA Chippenham Chippenham Benefit Centre 
Post Handling Site B 
Wolverhampton 
WV99 1LW 
 

Wiltshire - Chippenham, Devizes, Salisbury, 
Swindon, Trowbridge. 
 
Dorset - Blandford, Bournemouth, Bridport 
Poole, Weymouth, Winton. 
 
 
 

 
8/6/15 IB St Helens St Helens Benefit Centre 

Post Handling Site B 
Wolverhampton 
WV99 1PB  

 
 

All Hampshire, Isle of Wight, Dorset and Wiltshire 
offices. 

8/6/15 IS Gloucester Gloucester Benefit Centre 
Post Handling Site B 
Wolverhampton 
WV99 1LN 
 

All Hampshire, Isle of Wight, Dorset and Wiltshire 
offices. 

  



2 

 

Vulnerable Persons Single Point of Contact (SPOC) 

 

 

Responsible for: 

 Liaison with outside organisations i.e. CAB 

 Point of contact within site for questions about how to support vulnerable customers 
 

 

Office 

 

 Name Contact Number Email address 

Aldershot 

SPOC Kay Waragowski 01252 356653 kay.waragowski@dwp.gsi.gov.uk 

Deputy 

SPOC 

Anne Overton 01252 356518 anne.overton@dwp.gsi.gov.uk 

Alton 

SPOC Anne Overton 01420 606617 anne.overton@dwp.gsi.gov.uk 

Deputy 

SPOC 

Stella Marland 01420 602606 stella.marland@dwp.gsi.gov.uk 

Andover 

SPOC Dawn Wilton 01264 826071 dawn.wilton@dwp.gsi.gov.uk 

Deputy 

SPOC 

Alison Hartnell 01264 826097 alison.hartnell@dwp.gsi.gov.uk 

mailto:Kay.waragowski@dwp.gsi.gov.uk
mailto:anne.overton@dwp.gsi.gov.uk
mailto:anne.overton@dwp.gsi.gov.uk
mailto:stella.marland@dwp.gsi.gov.uk
mailto:dawn.wilton@dwp.gsi.gov.uk
mailto:alison.hartnell@dwp.gsi.gov.uk
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Basingstoke 

SPOC Sam Thorn 01256 726519 samantha.thorn@dwp.gsi.gov.uk 

Deputy 

SPOC 

To be confirmed   

Blandford 
SPOC Ingrid Mizen 01202 333083 or 01202 333123 ingrid.mizen@dwp.gsi.gov.uk 

Deputy Not Required   

Bordon 
SPOC Greg Ewart 01420 606617 greg.ewart@dwp.gsi.gov.uk 

Deputy Stella Marland 01420 606608 stella.marland@dwp.gsi.gov.uk 

 

Bournemouth 

SPOC Jackie Young 01202 858561 jackie.young2@dwp.gsi.gov.uk 

 

Deputy Kathy Apostolakis 01202 858537 katharyn.apostolakis@dwp.gsi.gov.uk 

 

Bridport 

SPOC Laura Dennis 01305 328138 laura.dennis@dwp.gsi.gov.uk 

Deputy Not Required   

 

Chippenham 

SPOC Graeme Young 01249 425943 graeme.young@dwp.gsi.gov.uk 

Deputy Julie Dubberley 01249 425801 julie.dubberley@dwp.gsi.gov.uk 

 

Cosham 

SPOC Lou Gibbs 02392 304835 lorraine.gibbs@dwp.gsi.gov.uk 

Deputy Pam Crisp 02392 304874 pam.crisp@dwp.gsi.gov.uk 

Devizes SPOC Dawn Bailey 01380 304832 dawn.bailey1@dwp.gsi.gov.uk 

mailto:samantha.thorn@dwp.gsi.gov.uk
mailto:ingrid.mizen@dwp.gsi.gov.uk
mailto:greg.ewart@dwp.gsi.gov.uk
mailto:stella.marland@dwp.gsi.gov.uk
mailto:jackie.young2@dwp.gsi.gov.uk
mailto:katharyn.apostolakis@dwp.gsi.gov.uk
mailto:laura.dennis@dwp.gsi.gov.uk
mailto:graeme.young@dwp.gsi.gov.uk
mailto:julie.dubberley@dwp.gsi.gov.uk
mailto:lorraine.gibbs@dwp.gsi.gov.uk
mailto:pam.crisp@dwp.gsi.gov.uk
mailto:Dawn.bailey1@dwp.gsi.gov.uk
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Deputy Kerry Tighe 01380 304803 kerry.tighe@dwp.gsi.gov.uk 

 

Eastleigh 

SPOC Lyn Parson 02380 538829 lyn.parson@dwp.gsi.gov.uk 

Deputy Ian Grigg 02380 538869 ian.grigg@dwp.gsi.gov.uk 

 

Fareham 

SPOC Tina Hambry 01329 243765 tina.hambry@dwp.gsi.gov.uk 

Deputy Catherine Lawrence 01329 243794 catherine.lawrence@dwp.gsi.gov.uk 

 

Farnborough 

SPOC Jo Eastwood 01252 805036 jo.eastwood@dwp.gsi.gov.uk 

Deputy Mark Blissett 01252 805013 mark.blissett@dwp.gsi.gov.uk 

 

Gosport 

SPOC Sharon Lewsley 02392 202024 sharon.lewsley@dwp.gsi.gov.uk 

Deputy Karen Walters 02392 202009 karen.walters@dwp.gsi.gov.uk 

 

Havant 

SPOC Peter Arthur-Worsop 02392 308918 peter.arthur-worsop@dwp.gsi.gov.uk 

Deputy Sarah Fowler 02392 308967 sarah.fowler@dwp.gsi.gov.uk 

 

Hythe 

SPOC Nigel Stark 02380 538320 nigel.stark@dwp.gsi.gov.uk 

Deputy Louise Whittle 02380 538310 louise.whittle@dwp.gsi.gov.uk 

 

Lymington 

SPOC Vanessa Carlisle 01590 666614 vanessa.carlisle@dwp.gsi.gov.uk 

Deputy Adrian Owens 01425 236921 adrian.owens@dwp.gsi.gov.uk 

 

Newport 

SPOC Amber Wood 01983 273118 amber.wood@dwp.gsi.gov.uk 

Deputy Carol Houghton 01983 273134 carol.houghton1@dwp.gsi.gov.uk 

mailto:kerry.tighe@dwp.gsi.gov.uk
mailto:lyn.parson@dwp.gsi.gov.uk
mailto:ian.grigg@dwp.gsi.gov.uk
mailto:tina.hambry@dwp.gsi.gov.uk
mailto:catherine.lawrence@dwp.gsi.gov.uk
mailto:jo.eastwood@dwp.gsi.gov.uk
mailto:mark.blissett@dwp.gsi.gov.uk
mailto:sharon.lewsley@dwp.gsi.gov.uk
mailto:karen.walters@dwp.gsi.gov.uk
mailto:peter.arthur-worsop@dwp.gsi.gov.uk
mailto:sarah.fowler@dwp.gsi.gov.uk
mailto:nigel.stark@dwp.gsi.gov.uk
mailto:louise.whittle@dwp.gsi.gov.uk
mailto:vanessa.carlisle@dwp.gsi.gov.uk
mailto:adrian.owens@dwp.gsi.gov.uk
mailto:amber.wood@dwp.gsi.gov.uk
mailto:carol.houghton1@dwp.gsi.gov.uk
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Petersfield 

SPOC Greg Ewart 01730 533536 greg.ewart@dwp.gsi.gov.uk 

Deputy Sara Allsop 01730 533502 sara.allsop@dwp.gsi.gov.uk 

 

Poole 

SPOC Ingrid Mizen 01202 333083 or 01202 333123 ingrid.mizen@dwp.gsi.gov.uk 

Deputy Not Required   

 

Portsmouth 

SPOC Jude Gauntlett 02392 634575 judith.gauntlett@dwp.gsi.gov.uk 

Deputy Michelle Dicken 02392 634592 michelle.dicken@dwp.gsi.gov.uk 

 

Ringwood 

SPOC Adrian Owens 01425 236921 adrian.owens@dwp.gsi.gov.uk 

Deputy Vanessa Carlisle 01590 666614 vanessa.carlisle@dwp.gsi.gov.uk 

 

Ryde 

SPOC Mark Yeo 01983 276890 mark.yeo@dwp.gsi.gov.uk 

Deputy Lucy George 01983 276832 lucy.george@dwp.gsi.gov.uk 

 

Salisbury 

SPOC Rebecca Luckins 01722 315237 rebecca.luckins@dwp.gsi.gov.uk 

Deputy Roger Witt 01722 315206      roger.witt@dwp.gsi.gov.uk 

 

Southampton 

SPOC Gemma Casson 02380 713587  gemma.casson@dwp.gsi.gov.uk 

Deputy Helen Steele 02380 713625 helen.steele@dwp.gsi.gov.uk 

 

Swindon 

SPOC Sara Nankivell 01793 489723 sara.nankivell@dwp.gsi.gov.uk 

Deputy Venus Williams 01793 489695 venus.williams1@dwp.gsi.gov.uk 

Trowbridge SPOC Jo Hopkins 01225 496310 jo.hopkins@dwp.gsi.gov.uk 

mailto:greg.ewart@dwp.gsi.gov.uk
mailto:sara.allsop@dwp.gsi.gov.uk
mailto:ingrid.mizen@dwp.gsi.gov.uk
mailto:judith.gauntlett@dwp.gsi.gov.uk
mailto:michelle.dicken@dwp.gsi.gov.uk
mailto:Adrian.owens@dwp.gsi.gov.uk
mailto:vanessa.carlisle@dwp.gsi.gov.uk
mailto:mark.yeo@dwp.gsi.gov.uk
mailto:lucy.george@dwp.gsi.gov.uk
mailto:rebecca.luckins@dwp.gsi.gov.uk
mailto:roger.witt@dwp.gsi.gov.uk
mailto:gemma.casson@dwp.gsi.gov.uk
mailto:helen.steele@dwp.gsi.gov.uk
mailto:sara.nankivell@dwp.gsi.gov.uk
mailto:venus.williams1@dwp.gsi.gov.uk
mailto:jo.hopkins@dwp.gsi.gov.uk
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Deputy Laura Peapell 01225 496321 laura.peapell@dwp.gsi.gov.uk 

 

Weymouth 

SPOC Laura Dennis 01305 328138 laura.dennis@dwp.gsi.gov.uk 

Deputy Not Required   

 

Winchester 

SPOC Kath Rix 01962 745239 kath.rix@dwp.gsi.gov.uk 

Deputy Emma Mitchell 01962 745240 emma.e.mitchell@dwp.gsi.gov.uk 

 

Winton 

SPOC Lisa Alford 01202 275985 lisa.p.alford@dwp.gsi.gov.uk 

Deputy Katie Andrews 01202 275901 katie.andrews@dwp.gsi.gov.uk 
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