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A word from our retiring Chair, David Wells:

“The year 2014/15 has seen Citizens Advice in Dorset really establish itself as an effective 
voice for our CAB clients and services, working in partnership with many agencies and 
managing a number of successful projects. I have confidence in its ability to move forward 
in times of change, and wish all involved the very best for the future.”

What is Citizens Advice in Dorset?
Citizens Advice in Dorset [‘CAiD’] is a consortium of the nine Citizens Advice Bureaux based 
in Dorset, Bournemouth and Poole. Each bureaux appoints a Trustee to CAiD’s strategic 
Board. CAiD’s aim is to ensure that the people of Dorset, Bournemouth and Poole have 
access to the best possible advice services by promoting the work of the Citizens Advice 
Bureaux, and by supporting the development and growth of the service.

 CAiD is a voice for the CAB service

 CAiD actively seeks funding for the network

 CAiD aims to achieve more efficient working across the bureaux

 CAiD works with bureaux and partners to develop services which benefit our clients

 CAiD keeps up-to-date externally and develops relationships with funders

Our work with the Citizens Advice Bureaux in Dorset Bournemouth and Poole
CAiD is in constant communication with the local bureaux, passing on information, 
co-ordinating responses to queries from outside bodies, keeping up-to-date with 
developments in advice, and supporting the work of the Dorset Research and Campaigns 
group. We have supported the bureaux to review the ‘core advice service’ bureaux offer, 
and this has led to work to improve the consistency of our phone services, and develop 
initiatives to develop email access and seek funding for specialist advice services. We have 
been involved with the production of the report ‘Not a good time to be disabled’. We have 
continued to manage a number of pan-Dorset contracts. Trustees and staff from each 
bureau have attended two ‘Member Forums’ to ensure CAiD understands the wider views 
of the network, and that these views are shaping CAiD’s strategic planning. 
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Our work with partners    
We are actively contributing to a number of initiatives including:
• Better together – Early Help Board  • Universal Credit Delivered Locally
• Joint Asset Management    • Continuum 0 – 19
• Dorset Communities Forum

The nine member Citizens Advice Bureaux are:
• Bridport CAB     • Bournemouth CAB
• Christchurch CAB     • Dorchester & Sherborne CAB
• East Dorset CAB     • North Dorset CAB
• Poole CAB      • Purbeck CAB
• Weymouth & Portland CAB

Dorset AdviceLine 0344 245 1291                                      
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Bournemouth 0344 411 1444                           
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Healthwatch Dorset

Working with Help and Care and Dorset Race Equality Council we are providing information 
and advice on health and social care issues as part of Healthwatch Dorset. Commissioned 
by the three authorities (Dorset, Bournemouth and Poole) this service is now established 
as the ‘consumer voice for health issues’ with three inter-related functions: community 
engagement, information and advice, and influencing service provision and development. 
In the second year the nine CAB dealt with 1,155 clients who had a total of 1,773 health 
and care issues (2013/14: 1,488 issues); CAB client experiences have been included in 
several reports including a review of Primary Dental Care Services in Dorset.

Connecting Advice in Dorset

CAiD is the lead for this 2 year project, funded by the National 
Lottery through the Big Lottery Fund, working in partnership with 
Shelter, Dorset Race Equality Council, Ansbury (information, advice 
and guidance for young people), and our nine member CAB. The 
aims of this ‘advice service transition fund’ project are to improve 
collaboration between advice agencies across Dorset, Bournemouth 
and Poole, increase access to advice, and provide support to advice 
agencies in order to improve their resilience and ability to provide a 
quality service. Key activities in 2014/15 include:

• mapping and understanding the advice provided pan Dorset
• supporting the development of eight Local Advice Networks 
• providing a wide range of training courses, with over 400 delegates trained
• running two well attended conferences for staff working in the advice sector
• establishing a Welfare Benefits Forum
• completing a joint exercise to monitor the impact of advice across 12 organisations
• preparing for a pilot using Skype to deliver advice in rural areas of Dorset

A project website www.advicedorset.org.uk will be launched in June 2015.  
For more info: bryony@caidorset.org.uk.
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Advice services in Children’s Centres

Funding from Dorset County Council supports advisers in six bureaux working in their local 
Children’s Centre one day a week. In 2014/15 we saw 194 new clients and dealt with 643 
new issues; nearly half of these were about benefits, debt and money issues; another 
significant enquiry area is around maternity rights, returning to work, and finding affordable 
childcare. We gained in excess of £50,000 in benefits for families, plus a further £5,000 of 
backdated payments. Liaison between adviser and Children’s Centre staff make this a very 
good example of effective partnership work. 

Energy Best Deal

Funding via national Citizens Advice from Ofgem and the main energy suppliers enabled 
CAiD to provide five training sessions to frontline staff in bureaux and other agencies 
(West Howe project, Magna Housing Association) and one session to Magna tenants.  The 
sessions cover how to save money on fuel bills by negotiating a better tariff or switching 
suppliers and/or what people can do to improve their home’s energy efficiency. Sessions 
were described as ‘comprehensive’ and ‘very valuable and informative’.

Surviving Winter

CAiD acts as a conduit for grants to clients in fuel poverty. The funds are collected by 
the Dorset Community Foundation from pensioners who do not need their Winter Fuel 
Allowance. Bureaux then identify clients who meet the criteria and they receive a grant of 
£200 via CAiD; this year we gave out 62 grants – this meant vulnerable people could avoid 
situations like ‘I even wear my coat indoors to keep warm’.

Volunteers

Funding from Dorset County Council to the Dorset CABx supported recruitment and 
training of volunteers: across the 7 bureaux we recruited 112 volunteers to advice-
related roles and a further 34 to support roles such as Administrator, Receptionist, IT and 
Fundraiser.
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