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VIDEO-LINK PILOT

Our video-link pilot is now underway 
allowing residents of Crossways to access 
advice from Dorchester CAB using a video-
link in Crossways library, and young people 
in Sherborne can get advice and guidance 
on educati on and work from Ansbury by 
using Skype at The Rendezvous in the 
town.
This ground-breaking work has been made 
possible by partnership working between 
Dorset County Council Superfast Dorset 
Digital Champions project, Crossways 
Library, Dorchester CAB, The Rendezvous 
and Ansbury and is a model of how advice 
services could be delivered in rural areas 
of Dorset in future.

WEBSITE LAUNCH

We are looking 
forward to the launch of our 
new website www.AdviceDorset.org.uk 
giving informati on to the public about 
where to go in Bournemouth, Dorset and 
Poole for advice and support. You can 
also fi nd out more about the project, our 
training programme and the Local Advice 
Networks. Look out for an announcement 
over the next few weeks.

PROJECT REVIEW

This review presents a summary of the acti vity taking place to implement the Connecti ng 
Advice in Dorset project. This two year project will run to the end of November 2015. For an 
overview, download the Key Facts from our website; www.caidorset.org.uk.

Purpose of Project: To develop and strengthen an integrated network of advice agencies in 
Bournemouth, Dorset and Poole areas, enabling providers to deliver a more effi  cient and 
comprehensive service to clients.

DEMONSTRATING THE IMPACT OF ADVICE

In January, over 200 clients at 12 partner 
organisati ons provided their permission 
to be contacted in April for a follow-up 
call. This project was designed to gather 
informati on about the impact of advice 
and to pilot the process of gathering 
feedback. Call-backs have been completed 
and the fi nal report will be published and 
circulated by the end of June.

PREPARING FOR 
UNIVERSAL CREDIT

Universal Credit will be implemented in 
most of our area late in June 2015. In 
preparati on, we are running a number of 
events for local advice providers:
• Welfare Benefi ts Forum on Wednesday 

20th May 2015 - an opportunity to hear 
about the ‘client journey’ from DWP 
and local authoriti es. Contact Bryony to 
book a place.

• 6 x ½ day training courses for people in 
a support and advice role who need to 
know about the signifi cant changes. 
[All training courses are fully booked 
but more dates will follow – contact 
caid@shelter.org.uk to register 
interest].



PLANNING TO GET AHEAD FOR FUNDING 
WORKSHOPS

The Connecti ng Advice in Dorset project 
is working with Bournemouth and Poole 
CVS’s and Dorset Community Acti on to 
plan and deliver a series of workshops for 
local advice providers, developing strategic 
skills to help organisati ons become more 
resilient in the face of an ever more 
demanding environment. The workshops 
will include business planning, diversifying 
income, demonstrati ng impact and writi ng 
funding bids. See below for dates.

URBAN ADVISER

As part of the project, Bournemouth CAB 
are hosting an Urban Adviser who works 
for 22 hours per week across Bournemouth 
and Poole providing advice in welfare 
benefits and debt, particularly in the most 
deprived areas of the area.

RURAL YOUNG PEOPLE’S ADVISER

In addition, Ansbury are hosting a Rural 
Young People’s adviser who works for 
18 hours per week across rural Dorset, 
providing advice and support in welfare 
benefits and money management to young 
people aged 16 – 25 years old. In 3 months, 
over 50 young people have been seen 
through this project.

LOCAL ADVICE NETWORKS

In February, we held an area-wide 
network meeting to launch the project 
and bring together advice providers across 
Bournemouth, Dorset and Poole. The 
event focussed on Welfare Reform and 
received very positive feedback from the 
61 delegates who attended. The event 
also provided an opportunity to initiate 
Local Advice Networks for each district and 
borough and these have been followed up 
by local meetings which will continue to 
meet quarterly.

Each LAN will be supported by the Project 
Manager, providing a central co-ordinating 
role.

A second area-wide event will be held 
on Thursday 9th October 2014 focussed 
on Managing Debt – please put this 
date in your diary and look out for more 
information.

PROJECT GOVERNANCE

Our Project Advisory Board is chaired by 
a member of the Citizens Advice in Dorset 
(CAiD) Trustee Board and made up of 
senior staff from the four key partners and 
a representative from one of the 9 local 
Citizens Advice Bureaux.

CONTACT US 

To find out more information about the project, sign up to the e-bulletin, get involved in 
your Local Advice Network or access the training programme, please contact: 
Bryony Brown, Project Manager       
     bryony@caidorset.org.uk          07979 645492            www.caidorset.org.uk     bryony@caidorset.org.uk          07979 645492            www.caidorset.org.uk     bryony@caidorset.org.uk          07979 645492            www.caidorset.org.uk     bryony@caidorset.org.uk          07979 645492            www.caidorset.org.uk

Project Advisory Board
From left to right: Christine Cook - Christchurch CAB, 

Sam Whiting - Bournemouth CAB, Kate Parker - Shelter, 
Maureen Godfrey - CAiD Trustee, Jane Jones - DREC, 

Caroline Buxton - CAiD, Martin Vowles - Ansbury, 
Adnan Chaudry - DREC, Bryony Brown - CAiD

LOCAL ADVICE NETWORKS - £1000 GRANT

The project is pleased to be able to 
announce a programme of grant funding 
for our Local Advice Networks. LANs can 
apply for up to £1000 to spend on work 
which will take forward the aims and 
objecti ves of the overall project, address 
local issues, strengthen partnership 
working and/or help to sustain the 
networks aft er November 2015.

SIX-MONTHLY CONFERENCES

In February, we held our third Connecti ng 
Advice in Dorset conference ‘Health & 
Care’ which was att ended by over 50 
delegates. Look out for details of our next 
conference on Thursday 1st October 2015 
focused on Specialist Advice in Dorset.

Purbeck LAN noti ceboard, funded by £1000 grant

UPCOMING FUNDING WORKSHOPS

Bournemouth & Poole Dorchester
Session 1 9.30am – 2pm, 23rd June ‘15 9.30am – 2pm, 20th August ‘15
Session 2 10am – 1pm, 21st July ‘15 10am – 1pm, 10th September ‘15

To book a place, contact our training team at caid@shelter.org.uk.


