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PROJECT REVIEW
This review presents a summary of the activity taking place to implement the Connecting
Advice in Dorset project. This two year project will run to the end of November 2015. For an
overview, download the Key Facts from our website; www.caidorset.org.uk.
Purpose of Project: To develop and strengthen an integrated network of advice agencies in
Bournemouth, Dorset and Poole areas, enabling providers to deliver a more efficient and
comprehensive service to clients.
NEWS FROM THE LOCAL ADVICE
NETWORKS
There are now 9 Local Advice Networks
meeting regularly across Bournemouth,
Dorset and Poole, taking forward action
on a local basis. Over the past year, over
100 individuals have attended at least one
Local Advice Network, representing at
least 70 organisations.
Individual networks are focusing on
specific areas of work such as:
• understanding the advice available in
their area
• understanding the help available for
people in debt
• tackling local issues such as ‘hidden
voices’
• identifying training needs
• developing a local referrals process
• working with their local authority to
consider co-location of local services
It is intended that each Local Advice
Network is independent, with agreed
terms of reference and an elected chair.
The Connecting Advice in Dorset project
provides a central co-ordinating role
ensuring that good practice is shared
across all the networks.

Joint Local Advice Network - October 2014
You can find contact details for your Local Advice
Network on the Citizens Advice in Dorset website:
http://www.caidorset.org.uk/doku.php?id=astf:lans

WEBSITE DEVELOPMENT
During the next few months, we will be
establishing a new website to help local
residents easily access the advice they
need. We are looking for representatives
from the advice sector to help us with
the website design, to make it as useful
and accessible as possible. Please contact
Bryony if you would like to be involved.
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As part of the project, Bournemouth CAB
are hosting an Urban Adviser who works
for 22 hours per week across Bournemouth
and Poole providing advice in welfare
benefits and debt, particularly in the most
deprived areas of the area.
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RURAL YOUNG PEOPLE’S ADVISER
In addition, Ansbury are hosting a Rural
Young People’s adviser who works for
18 hours per week across rural Dorset,
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CONTACT US
To find out more information about the project, sign up to the e-bulletin, get involved in
your Local Advice Network or access the training programme, please contact:
Bryony Brown, Project Manager
bryony@caidorset.org.uk
07979 645492
www.caidorset.org.uk

